ITPABUJIA ITOKVIIKHU - ITPOAAXU TOBAPOB
UAB “KESKO SENUKAI DIGITAL”

1. OO01Iue moJI0KeHus

1.1. Hacrosmme mnpaBuia MOKYNKH BMECT€ C JIOKyMEHTaMH, KOTOpbIE
yKazaHbl B Hacrosiuux I[IpaBunmax, mpeaycMOTpeHBl JUIsl IpPEIOCTaBICHUS
unpopmannu o UAB «Kesko Senukai Digital» («IIpomaBer»), a takke s
03HAKOMJICHUS C IPaBUJIaMU [TOKYTIKU-IIPOJakl TOBApOB B UHTEPHET-MarasuHe
(«ITpaBmay) muil, KoTopbie yka3aHbl B myHkTe 5.1. [paBun («I[lokymaTtensy),
U KOTopble mpuodpeTatoT ToBapsl («ToBapbl») B MHTEpHET-Mara3uHe 1o aapecy
www.la.lv.

1.2. Hacrosmme IlpaBuia TNpUMEHSIOTCS TNpU  3aKIIOYCHUU JIIOOBIX
noropopoB Mexay IlpomaBuiom u Ilokymatenem Ha mnpojaxy ToBapoB
(«doroBop»). Ilepex TeMm, kKak crienath 3aka3 JrOObIX TOBapOB B MHTEPHET-
MarasuHe, IPOCUM BHHUMATEJIbHO 03HAKOMUTHCS ¢ HacTosmmmu [IpaBunamu u
yOeIUTHCS, YTO OHU MPaBUIBLHO MOHATHI. [Ipocum oOpaTuTh BHHMaHuE Ha TO,
4TO 10 3aBeplieHust 3akaza [lokymaTtenb o0si3aH COINIaCUTHCA C JAHHBIMU
IIpaBuiamu u [lonuTukoil KOH(GUIEHIIMAILHOCTH, @ B CIy4Yae OTKa3a CleNaTh
a1o [lokymnarenb HE CMOKET 3aBEPIIUTH 3aKa3 U 3aKa3aTh ToBap.

1.3. Mpm nmpusbsiBaem [lokynatens pacmneuatath Hacrosique [IpaBuna amns
MCTIOJIb30BAHUS B OyIyIIEM.

14. Unadopmupyem, uto Hacrosmme [IpaBuima mMoryT ObITh M3MEHEHBI B
nopsake, ycraHoBieHHOM B yactu 6 [lpaBun. Kaxneni pas3, nemas 3akas
ToBapoB, MBI peKOMEHIyeM ellie pa3 npountath [IpaBuna, uroOsr [lokynarens
MOr OBITb YBEpPEH, YTO OH IOJHOCTHbIO MOHMMAET, Ha KAaKUX YCJIOBUSX B
KOHKPETHOM ciyuae OyeT caenat 3aka3. [locnennuii pa3 nacrosimue [IpaBuna
ObuTn aktyanusupoBansl B 2022 roxy 1 CeHTAOpS.

15. Hacrosmue IlpaBuma u moOwsie JloroBopel Mexnay IIpomaBmom u
[ToxymarenemM COCTaBISIOTCA M 3aKIIOYAIOTCS TOJIBKO Ha TOCYAapCTBEHHOM
A3BIKE.

2. Nudopmanus o [lpogasue

2.1.  Hacrosimue [IpaBuia npuMeHSIOTCS TIpH MOKyIKe TOBapoB 1o ajpecy
www.la.lv («unTepHeT-Marasun»). IlpomaBiiom siBisiercs UAB  «Kesko
Senukai Digital» — nuToBCKOE 00IIECTBO, KOTOPOE HAICHKAIIUM 00pa3zoM
3aperucTpUpoBaHo U padoTaer B JInToBCcKoii PecriyOiuke, KO FOPUANIECKOTO
muna 303686899, ampec: Kareiviy g. 11B, LT-09109 Bunsntoc, Jlutsa.
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Jlannbie o IlpogaBiie HakamIMBAIOTCS M XpaHATCS B Perucrpe ropuandecKkux
JUI, perucTp mnoauepkuBaeT locymapcTBeHHoe mnpeanpusartue «Registry
centrasy». Kox mmarensmuka HIAC npoxasma - LT 1000 14932015.

2.2. Tlompobnas uadpopmanus o Ilpogasiie mpemocraBiaeHa B pazzaene «O
Hacy».

2.3. KonraktHas wuHpopMmarus IlpomaBma mnpemocTaBieHa B pasJelie
«KOHTaKTED.

3. ToBapsbl

3.1. IlpemocraBiieHHblE B HWHTEpHET-MarasuHe H300paKE€HUs TOBAPOB
MMEIOT WIITIOCTPATUBHBIN Xapaktep. Hecmotps Ha To, uto IIponaser nemnaer
BCE BO3MOXKHOE, YTOOBI 11BeTa ToBapoB ObUTH OTOOPaXKEHBI 10 BO3MOXKHOCTH
6onee TouHo, [IpogaBern He MOXKET rapaHTHPOBaTh, UYTO HKPaH yCTPOWCTBA
[Tokynarenst Oynmer TouHO oToOpaxarh I1BeTa ToBapoB.  Ilokynarens
MOHMMaeT, 4YTro ToBapel MOTYT HECYIIECTBEHHO OTJIMYAThCS OT HX
m3o0pakennii. Takke Ha wu300pakeHUsx ToBapoB, OTOOpakaeMbIX B
WutepHeT-Mara3uHe, MOryT ObITh IOKa3aHbl JIONOJHUTEIbHBIE aKCECCyaphl
WM KOMIIOHEHTHI TOBapoB, HEe BXOMAIINE B YIAKOBKY IpojaaBaemoro ToBapa
(ymakoBka ToBapa ykazana B pazgene «MHopmanus» pekIaMHBIX
oObsBaeHuit 0 ToBape). ToBap cuMTaeTcss MOAXOMALIUM MJS MPEIOKCHHUS,
€CII OH COOTBETCTBYET 00pa3ily, MOAETH W/UIH OMUCAHUIO, IPEJCTABICHHBIM
B MHTepHer-mMarasune.

3.2.  YmakoBka Ais TPAHCHOPTHUPOBKH TOBapa MOXET OTIUYAThCA OT
NPEJCTAaBICHHON Ha W300paKeHUsX B WHTEpHET-MarasuHe. l3MeHeHHe
ynakoBkd ToBapa, B IeimsiXx oOecrnedeHus] Haaiexamed u 0e30macHon
TpaHCTIOPTUPOBKU ToBapa, He U3MeHseT ToBap W/WIHM €ro XapakTepUCTUKU
u/wnn QyHKINHU, YKa3aHHbIe B VIHTepHET-MarasuHe.

3.3.  Ecmm TonpKO HE YKa3aHO WHAue, Bce ToBaphl, KOTOPHIC MIPETararoTCs
B MHTEpHET-Mara3uHe, UMEIOTCS B Hanuunu. B ciayyae, ecnu 3akazanusbiii ToBap
HEBO3MO)KHO MpOJaTh IO YNOMSAHYTHIM B myHKTax 5.10. u 9.5. IlpaBun
npuunHam, [lokynarens 6e3o0TiaararenbHO OyaeT mpouH(pOpMUpoOBaH 00 3TOM
0 AJIGKTPOHHOM MOUTE WJIM UCTOJIb3Ys APYTroe CPEeACTBO CBs3U (10 Tenedony
win nipu oMoty SMS), u 3aka3 Ha 3Tu ToBapel OTMEHSETCS.

3.4. IlpomaBenm WMeeT TMPaBO YCTAHOBUTh MHUHHMAaJIbHOE W / WIH
MaKCHMMaJbHOE KOJIMYECTBO 3aKa3a JJisi KOHKPETHOIO TOBapa B OJIMH 3aKa3.

4, O0padoTKa NepCOHAJBHBIX JAHHBIX
4.1. IlpomaBerm oOpabGarbiBaeT TmepcoHaNbHBIC naHHbIE [lokymarens B
cooTBeTCTBUM ¢ [lomuTtukoit koHduaeHmanisuoctn. C y4eToM TOro, 4To B



https://1a.lv/kp/par-e-veikalu/2
https://1a.lv/kp/par-e-veikalu/2
https://1a.lv/kp/kontakti/3
https://1a.lv/kp/privatuma-politika/6

IonutHnke KOH(I)I/I,I[eHI_II/IaJ'IBHOCTI/I YKa3aHbl Ba’XHBIC YCJIOBUA HpaBI/IJ'I, MBI
PECKOMCHIYCM HOKyHaTe.HIO BHUMATCIBHO O3HAKOMUTLCSA C HUMHU U y6€,Z[I/ITLC$I,
4TO BCC IIpaBUIa Ilonmutuku KOH(l)PII[eHHI/IaJ'II)HOCTI/I €My [IIOHATHBI U
MMpUEMIICMBI IJI1 HETO.

S. 3ak/r04eHHe J0T0BOPa KYILUIN-NPOAAKH

5.1. B n1aHHOM WHTEpHET-MarasuHe npuoOpeTarh ToBapbel MOTYT
cnenyromue Ioxynarenu:

a) ¢du3nueckue auIa, KOTopble TOCTUIIIH Bo3pacTta 16 (1ecTHaaaTu) JeT;
b) IOPUINYECKHUE JIUIIA.

5.2.  Cornamasce ¢ Hactoamumu [IpaBunamu, [lokynaTens nmoaTBepkaaeT,
4TO MMEET MpaBo MpruodperaTs ToBaphl B JTaHHOM UHTEPHET-MarasuHe.

5.3.  KommuectBo 3akazanHoro ToBapa HE JOMKHO OBITh MEHBIIE
MUHUMaJIbHOM cymMMbl Kop3uHbl TOBapoB, (akThueckuii pasmep KOTOpoH
yKa3aH B pazaene «JlocraBka u nosydenue ToBaposy.

5.4. VYxazannwni I[IpomaBmom mopsigok 3akaza ToBapa maer Ilokymaremto
BO3MOXKHOCTh ~NPOBEPUTh M HCIPABUTh OIIMOKM TEpe] OTIPaBKOU
OKOHYATEIIFHOTO  3aKas3a. [lokynaTento peKOMEHIyeTCsl BHHMMATEIBHO
IIPOYUTATh M NPOBEPUTH IPEJCTABICHHBIM 3aKa3 Ha KaXJA0M 3Tale MOoAayu
3aKasa.

5.5.  Jlorosop mexnay [lokymnarenem u [IpogaBiiom cuntaercs 3aKiIr04eHHBIM
c MomeHTa, korjna Ilokymarens B wMHTepHeT-marasuHe co3gan Kop3uny
TOBApoOB, yKa3an ums, pamunuio [lokynarens (JlaTHHCKUMH OyKBaMHu) U aJipec
JOCTAaBKH, TOYHBIN MOYTOBBIA MHJEKC, BEIOPAJ CIIOCOO OIIATH U 03HAKOMUIICS
¢ HactoAmuMH [IpaBuiiamu, HaxKMMaeT KHOIKY «3aKa3aThy U OIUIaYMBAET 3aKa3
WIA BBIOMpAeT crnocod OIulaThl, YKa3aHHbIM B moanmyHkTe b mynkrta 10.1.
IIpaBui. Ecnu 3aka3 He oOIulaueH, JAOrOBOP CUMTAETCS HE3aKJIIOUEHHBIM.
[Mpomasen nmeet mpaBo cBsizaThes ¢ [lokymartenem mo Homepy TenedoHa wim
azpecy DOJEKTPOHHOM MOYThHl, YyKa3aHHbBIM B 3aKa3e, HAa OCHOBAaHUHU
3aKJIIOYEHHOTO JIOTOBOPA WMJIHM JJIsl pa3pelieHus JTI00bIX HeonpeaeeHHOCTEH,
CBSI3aHHBIX C MCIIOJIHEHUEM JOTOBOPA.

5.6.  Korpa [Tokynarens pa3MeraeT 3aka3 U OMJauyuBaeT €ro WK BHIOUpaeT
yKa3zaHHblii B moxamyHkre b mynkra 10.1. IlpaBun cmocob ommartel - emy
OTIPABIISIETCS AIIEKTPOHHOE MHUCHMO C TIOATBEPKICHUEM TOTYYCHHS 3aKa3a.
5.7. Ilpm odopmnenun 3akaza IIpogasenr ornpasiser Ilokynarento
3JIeKTpOHHOE nuchkMo U / uinun SMS, uHpopmupyromiee o Tom, uro ToBap
ormpasieH [okynaTemnro Wi roToB K MOTY4YEeHUIO B Mara3uHe (B 3aBUCHMOCTH
OT TOT0, KaKo¥ U3 croco0oB nocTaBk ToBapa Oynet BbIOpaH).
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5.8.  Kaxnmpni moroBop (3aka3), 3akirO4YeHHBIA Mexay I[lokymaremem u
[TponaBIioM, perUCTpUPYETCS U XPaHUTCS B 0a3e JaHHBIX UHTEPHET-Mara3uHa.
5.9. 3axmrouas JloroBop, [lokymarens corjamraercs ¢ T€M, YTO BO BpeMs
MOKYNKHA Ha YKa3aHHBIA aJpec HJIEKTPOHHOW TOYTHl OyAeT OTIpaBieH
anekTpoHHbIN cuet-haktypa H/IC ¢ undopmanmeii o mokynke. Cuer-(axrypa
OTIIpaBJISIETCA Ha 3JIEKTPOHHYIO MOYTY B padoune THU HE IO3[THEE, YeM B
TeueHue 6 (mecTn) padbodyunx aHer ¢ MoMeHTa nmoaydenus [lokynarenem ToBapa
ni nepenaun llpomaBuom ToBapa kypbepy (ecim ToBap nocraBisercs
[ToxynaTento ¢ ucmoab30BaHUEM Kyphepckoit ycimyru). Cuer-dakrypa HJC
BBICTABJIICTCS. C YKa3aHHEM JaThl JOCTaBKM ToBapa Kypbepy WU JaThl
noytydeHus / noctaBku ToBapa (B 3aBUCHMOCTH OT TOTO, KaKOil M3 COcOO0B
nocraBku ToBapa ObUT BBIOpAH U KaKo# U3 mocTaBuukoB [Ipogasiia qocrasiser
ToBap B KOHKPETHOM cITydae).

5.10. B cayuae, ecnu IIpomaBenr He MokeT mponaTh ToBap, Hampumep,
noroMy uto ToBapa HET Ha ckiaze, HoTomMy 4To ToBap OoJbIlIe HE MPOJAETCs,
WJTU U3-32 OITMOKH, CBS3aHHOM C IICHOM, YKa3aHHOW B MHTEPHET-Mara3uHe, Kak
ykazaHo B myHkte 9.5. Ilpasumn, IlpomaBen mnpoundopmupyer 06 3ToM
[Tokynaresst Mo 3JIEKTPOHHOH IOYTE UITH JPYTUM CIIOCOO0OM (110 TerneoHy Win
SMS), u 3aka3 Oynet anHyaupoBaH. B ciyuae, eciu [Tokynarens yxe oriaTuI
Tosap, [IpogaBell BepHET yIulaueHHYIO CyMMY B TedeHUe 14 (4eThIpHaallaTH)
KAJICHJAPHBIX JTHEH.

6. IIpaBo BHOCHTH ONPAaBKHU B IPABUJIA.

6.1. IIponasen mmeeT npaBo U3MEHATH HacTosAume [Ipasuna. [Ipu kaxmom
3akaze ToBapa B mensx 3akimodyeHus [loroBopa mexnay IlpomaBimom u
IToxynarenem npuMeHseTcsl AEUCTBYIOIAs HA TOT MOMEHT pefakuus [Ipasui.
Penakuus Ipasuin, cymecrBoBasiuas Ha MOMEHT noayu [lokynarenem 3akasa
n HanpasieHHas [lokymaremto BMecTe C IOATBEPKIACHUEM  3aKasa,
NEeUCTBUTENbHA [UI1 3aKa30B, O(QOPMIICHHBIX U HE BBINOJIHEHHBIX [0
BCTYIUICHUS B CHIly HOBBIX [IpaBuir.

6.2. Kaxnprii pa3, xorna B I[IpaBuia BHOCATCS TMOMpPAaBKH Ha OCHOBAaHUHU
nyHkTa 6 Hactosmux Ilpasui, [Iponasen O6yaer unpopmuposars [lokynarens
U yBeIOMHUT 00 3TOM, yka3aB, 4Tto IIpaBmiia ObTM M3MEHEHBI, M JaTa HX
U3MEHeHus OyJeT ykazaHa B myHkTe 1.4. Hactosuux [Ipasui.

7. Bo3Bpar Ka4yeCcTBEHHOr0 TOBAapa WM OJHOCTOPOHHHHM OTKa3 oOT
JloroBopa, HCNoJIb3ys MPAaBO HA 0TKA3 MOTpeduTeIs.

7.1. Tlokymatenb, SBISIOMMKCST TOTpeOuTENeM ((HU3UYECKUM JIUIIOM),
BIIpaBE BOCIIOJIb30BAaThCS IPAaBOM OTKa3a Oe3 OOBSCHEHHS NPUYUH U B



OJTHOCTOPOHHEM TOpSAKE OTKa3aTbcs OT JloroBopa, BEpHYB IOJYYECHHBIN
ToBap - B cpok, yka3zaHHbIH B IyHKTe 7.3. HacTosmux IIpaBuin. Oto nonoxenue
03HA4aeT, YTO B TEUEHUE YKAa3aHHOIO IepHoja, NepelyMaB WU MO APYTUM
npudnHaM, [lokynarens umeer npaBo yBenoMuTh [IponaBna o cBoeM kenaHuu
BepHyTh ToBap IIponaBuy M mosyuuTh yruladeHHble JeHbru. Pacxozasl 1o
Bo3Bpary Tosapa Hecer [lokynarens.

7.2.  Tloxymarenb (MMOTPEOHUTEINb) HE MOKET BOCIIOIB30BaThCS ITPABOM OTKa3a
1 HE MOXET BEpHYTh ToBap B cilyyasix, IpelyCMOTPEHHBIX IIYHKTOM 22 IIpaBUII
Kabunera MunuctpoB ot 20.05.2014. Ne 255 «[IpaBmia o AMCTaHIIMOHHBIX
ZOrOBOpax», €CIu:

a) ToBap M3roToBIIEH B COOTBETCTBUM C MHCTpyKUusAMHU [lokynarens niuu
ToBap 4YeTKO NEPCOHATM3MPOBAH (ATANTUPOBAH K JUYHBIM IOTPEOHOCTAM
[Toxynarens);

b) ToBap sBisieTcs CKOPONOPTALIMMCS MIIM Y HETO CKOPO MCTEKAET CPOK
TOJTHOCTH;

C) [ToxynaTtenb BCKpbUI yHAaKOBKY ToBapa, KOTOPBIM MO COOOPaKCHUSIM
OXPAaHBbI 370POBbsI U TUTHEHBI HE MTOJIEKUT BO3BPATY;

d) ToBap, BCIIeICTBHE CBOMX CBOWCTB, O€3BO3BPATHO CMEIIAH C IPYTUMH
BEIIIaMU 110CJIE JT0CTABKH;

e) [lokynarenb BCKpBLI YHAKOBKY ayJuO- WM BHJICO3AMUCH WM
KOMITBIOTEPHOM IPOrPaMMBI;

f) IIOCTaBJISIOTCA Ia3eThl, IEPUOJUUECKUE M3AAHUS WM JKypHAJIbl, €ClIN

OHM MOCTABJIFOTCS MO I0TOBOPY Ha MOJIUCKY.
7.3. IlpaBo Iloxymatens B TeueHue 14 nHel B OAHOCTOPOHHEM MOPSIKE
oTkazatbcs oT JloroBopa, BepHyTh ToBap [lpogaBiy W MHOJIYyYUThb NE€HBIH,
UCIIONB3Yysl TpPaBO OTKa3a, paclpoCTpaHseTcsl TOJBKO Ha MOTpeduTesneit
(pu3myeckux IWIl) U BO3HHMKAECT CO JHS 3aKioueHus JloroBopa, Kak 3TO
onpeneneHo B myHkTe 5 [lpaBun. KadectBenubsie ToBapsl Takke MOTYT OBITH
BO3BpallleHbl B TeueHue Ooyiee AIUTENBHOTO TIEpuojia BPEMEHU B
ONpPENENECHHBIX CaydasX, ykasaHHbIX IIpomaBmom, korma IIpomasen
MIPEIOCTaBIIsIET COOTBETCTBYIOUIYIO HH(OpMaLIHIO 0 HUX IpH npojaxke ToBapa.
7.4. 1l4-nHEBHBI CPOK Ui pealM3allid IpaBa OTKa3a PacCUMTHIBACTCS
CIIEIYIOIIUM 00pa3oM:

a) B cityuae nmpuoOperenust ToBapa myTeM 3akitodeHus JJoroBopa - co 1Hs
nonyyeHuss Tosapa I[lokynartenemM WM TPEeTbUM JIMLOM, HE SIBIISIFOIIUMCS
IIEPEBO3UMKOM (KyphepoM) U yKa3aHHbIM llokynaTenem;

b) Ecnu Tlokynarear B OZHOM 3aka3e 3akaszal HECKOJIbKO ToBapoB,
KOTOpBIE JOCTABIISIIOTCS Pa3/iesIbHO, TO CPOK HMCIOJIb30BaHUs MpPaBa HA OTKa3



cuuTaercs co IHs, korja [lokynarens wiu TpeTbe JUI0, KOTOPOE HE ABISAETCS
[IEPEBO3YUKOM U KOTOpoe ykasai [lokynarens, moiayduinu nocieauui Toap.
C) Ecnu nocrasieH ToBap, COCTOSIIINI U3 HECKOJIBKUX MAPTUM UITN YaCTEH,
TO CPOK HCIOJIb30BAHUS MIPaBa Ha OTKAa3 CUMTAETCs co AH, koraa [lokynartens
WIN TPEThE JIMI0, KOTOPOE HE SIBIISIETCS IIEPEBO3UMKOM U KOTOPOE yKasal
[Toxynarenb, MOJy4YHUIIU TOCIEIHIOW MAPTUIO WM YacTh ToBapa.

d) Jlns  1OrOBOpPOB  HA  PEryspHYIO  JI0CTaBKy ToBapoB  CpoK
UCIOJIb30BAHUS MpaBa HAa OTKa3 CUMTAeTca co AHsA, Korga [lokymaTens win
TPETbE JIMLIO, KOTOPOE HE SBISETCS IEPEBO3YUKOM M KOTOpPOE YKaszal
[Tokynarenb, HOJYYHIIN IIEPBBIA TOBAP.

Ecnun okoHuaHue cpoka BbIMazaeT Ha OQHUIMAIBLHO YCTAaHOBJCHHBIM B
rOCyJapCcTBe BBIXOHOM JIEHb, TO MPABO HA OTKAa3 JIEHCTBUTENBHO /10 pabodero
JIHSI, CIIEAYIOIIETO 3a JaTOW OKOHYAHUS YIOMSHYTOTO CPOKa (BKJIIOUas €ro).
7.5.  UrobObl BOCMOJIB30BaThCSI MpPaBOM Ha OTKa3, [lokynarenb HOJKeH
npouHdopmupoats [Ipoaasia o peniennn oTkasarbes oT JloroBopa, OTIpaBUB
WIX TI0J]aB COOTBETCTBYIOIIEE TMCbMEHHOE YBEJOMIIEHUE B CBOOOJHOM (popMe,
B KOTOpoe BKI04YeHO cooOmienue ITokynarens o6 orkaze ot JloroBopa, uiau
3armoHUB OJaHK oTKa3a - B popmare PDF; B popmare WORD). YBenomnenune
00 oTkaze ot JloroBopa min OJaHK OTKa3a HEOOXOIUMO TMOJATh B IIEHTPax
oOCITy>KUBaHMs KIMEHTOB, aJpeca yKa3aHbl 3[eCb, WJIH OTIPAaBUTh B
AJIEKTPOHHOM BHJE 1O 3. moute Ha info@la.lv. TlomyunuB yBemomienue
Ilokynarenst B amekTpoHHOM BuJe, llponaBenr HemeUIEHHO OTHpaBIIseT
[Tokynarento MoATBEPKACHNUE O OTYUYEHUN YBEJOMJICHHS Ha aJpec 3J1. OYTHI
Iloxynarens.

7.6. Ilokymarenp Oe3oTiaraTenbHO, HO HE TO3JHEE, YeM B TeueHue 14
(ueTbIpHAALIATH) AHEH Mocie mojgauu WM otnpasieHus IlponaBiyy OnaHka
OTKa3a WM yYBEJOMJIEHUS 00 NCII0JIb30BAHUU IIPaBa HA OTKa3, BO3BpAILAET WU
nepenaer ToBapsl B LIEHTpBl oOciykuBaHus kineHToB [IpomaBua (anmpeca
yKa3aHbl 37iecb) MM JuLy, KoTtopoe [IpopaBerny ymnosHOMOYMI NPUHSATH
ToBapsl. Cpok OyzaeT cuutarbesi coOmoIeHHbIM, ecn [lokynaTens nepenaet
win otnpasiusier Tosapel [IponaBily 1o ucreuenus: cpoka 14 (4eTbipHaaIATH)
nuel. [Tokynarens HOKpbIBaeT pacxo/abl Ha BO3Bpar ToBapa.

7.7.  lloxynarens nMeeT NMpaBo MpoBepuTh ToBap, 4TOOBI BBHISICHUTH €0
CBOMCTBA, XapaKTEPUCTUKHU U CIIEKTP ACUCTBUS, HO UCIIOJIb30BaHue ToBapa it
BBISICHEHUS! M TPOBEPKU €ro CBOWCTB, XapaKTEPUCTUK U CHEKTpa AeHCTBUI
JOJKHO OCYLIECTBIIATHCS B TOM CTENIEHHU, B KOTOPOH 3TO BO3MOKHO B Mara3suHe.
7.8.  Tlokymarenb HeCEeT OTBETCTBEHHOCTh 3a CHH)KEHHE CTOMMOCTH ToBapa
WIN 3a €ro HeJOOPOCOBECTHOE HMCIIOJIb30BaHUE (BKJIIOUAs, TOMUMO IPOYETO,
cllydyad, ykKa3aHHble B nyHkre 7.9 Hacrosmmx llpaBui), ecium Bo Bpems



MCIOJIb30BAaHUA MTpaBa Ha OTKa3 ToBap MCIMONB30BAJCS B APYTUX LIETAX, a HE
JUIS BBISICHEHUS XapaKTEpUCTUKH, CBOMCTB U CIIEKTpa aAercTBuil Tosapa.

7.9. BosBpamennsiii ToBap He J0KEH OBITH MOBPEKICH M MCIIOIE30BATHCS
TakuM 00pazoM, 4TOObI MCIOJIb30BaHUE ToBapa ISl BHISICHEHUS W MPOBEPKH
€ro CBOMCTB, XapaKTEPUCTUK M CIEKTpa MACHUCTBUS OBLIO MPEBBILICHO.
[loxynarenb cTapaeTcsi COXpaHUTb OPUTMHAJIBHYIO YIAKOBKY, ayTE€HTHUYHBIE
ATUKETKU U 3alIUTHBIE aKeThl Il Bo3BpaiaeMoro Toeapa. ToBapsl TOMKHBI
ObITb BO3BpAlllEHbl B TOJHONH KOMIUJIGKTALlMM C TEMH JK€ aKceccyapami,
KOTOpBI€ ObLIN NMPOJIaHbl, C MHCTPYKIUSAMH U FapaHTUNHHBIM TaloHOM Ha ToBap,
eclii OHU ObUTH JocTaBiieHbl BMecTe ¢ Toapom. I[lomapku, momyudeHHBIE 3a
ToBap, Taxxe JOJKHBI OBITH BO3BpAIlleHbl BMecTE C TOBapoM.

7.10. TIlpm Bo3Bpare ToBapa HEOOXOIMMO yKazaTh HOMEp cueT-(pakTypbl U
HoMep 3akaza. Ecnu Bo3amokHO, [lokynarens npunaraer cuer-hakTypy, 4ToObI
IIponaBen Mor kKak MO’KHO cKopee npenoctaBuTh [lokynarento Bo3Bpar neHer
3a mpuoOpereHusIil ToBap.

7.11. Bce nmenbru, yradeHHble 3a ToBap, BKIIOYAs pacXojbl Ha JOCTaBKY,
Bo3Bpamatorcst [loxynarento, BepnyBuiemy Tosap. IIpomasen Bo3Bpamaer
neHsru 3a ToBap M pacxoipl HAa JIOCTaBKy HE MO3/HEE, 4YeEM B TeueHue 14
(ueTppHanUaTH) AHEW co gHsA, korma IlpomaBenm mosyums mHOOpMAaIUoO O
pemienun [lokymarens oTka3atbcs oT JloroBopa. AkxTyanbHble Tapudbl Ha
JOCTaBKy M YCIyru IO OOCIIy)KMBaHUIO yKa3zaHbl B paszene «/locraBka u
noJiyueHnue Topapa». Eciin Bo3Bpariaercs ToJabKo 4acTh ToBapoB, TO pacXo/sl
Ha JIOCTaBKy BO3MEIIAIOTCS TOJIBKO B TOM CIIy4ae, €CJIM K OCTalbHBIM ToBapaM
ATOTO K€ 3aKa3a MPH MOKYIKE UX 10 OTJEIbHOCTH MPUMEHSETCs 00Jiee HU3KUI
Tapud, 4eM TOT, KOTOpbIM MpHUMeHsieTcs Npu Tokynke ToBapa BmecTe C
ToBapamu, KOTOpbIE MOAJIEKAT BO3BPATY, M TOJIBKO B pa3Mepe, paBHOM pa3HULIE
ykazanHbIx TapudoB. Eciu [lokynarens BbIOpan croco0 A0CTaBKH, KOTOPBI
HE SBISETCS CaMbIM JICIIEBBIM CTaHJAPTHBIM CIOCOOOM  JIOCTaBKH,
npemiaraembiM [Iponasiiom, [Iponasenr He o0si3aH Bo3memath [lokymnarento
JIOTIOJIHUTENbHBIE PACXObI IO JOCTABKE.

7.12. Tlponaser mepeuncIseT MOAJISKAIINE BO3BPATY CYMMBI Ha OaHKOBCKUH
cuet [lokynatens, ykazaHHbIA B yBeloMJIeHUU 00 oTkaze oT J[oroBopa mwiu B
OnmaHkKe OoTKa3a.

7.13. TlpomaBerr wMeeT TpaBO 3aJepKaTh BO3BpAT JACHEKHBIX CPEICTB
[Toxynmarento m0 Toro momeHTa, koraa IIpomaBerny momyuut ToBap wiu
Iloxynarens mnpenocrasut IlpomaBuy mnoarBep:xkacHue TOro, 4ro Tosap
OTIpaBIIeH 00PaTHO, B 3aBHCUMOCTH OT TOT0, KaKO€ U3 ACUCTBUI MPONU3BEICHO
paHbIIIe.
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7.14. B cnyuae ecnu ToBap Obut moctaBieH [lokymarento mocie oTkaza OT

Jlorosopa:
a) [ToxynaTens 00s13aH He3aMeTUTENBHO BepHYTh ToBap [Ipomasiy;
b) 3a HCKJIIOYEHHEM CIIy4aeB, CBSA3aHHBIX C HECOOTBETCTBYIOIIUM

ToBapom, kak npenycmorpeHo B nyHkre 15.11. IlpaBui, Ilokynarens Hecer
OTBETCTBEHHOCTH 3a IMOKPBITHE PacXo10B 1o Bo3BpaTy Toapa [Ipoaasiy;

C) [Toxynatens 00s3aH T03a00TUTHCS O COXPAaHHOCTH TOBapoB 10 UX
Bo3Bpara [Iponasny;
d) Croumocts ToBapa W pacxompl IO JOCTAaBKE BO3MEMIAIOTCS

[Tokymnarento B coorBeTcTBUM C 1. 7.11. IIpaBui.

7.15. Bo Bcex cnyuasx [TokynaTens uMeeT mpaBo, BHITEKAOIIEE U3 TPOJaKU
HECOOTBETCTBYIOIIEro ToBapa, KOTOpPOE MPEIyCMOTPEHO HOPMATUBHBIMHU
aktamu JlaTBuiickoii PecriyOnuku. Y cmoBus BO3Bpara, U3JI0KEHHBIC B JaHHOM
MyHKTe 7 WIK ApyTuX myHkTax [IpaBui, HE BIUSIOT HAa CYIIECTBOBAHUE 3TOTO
npasa.

8. JocraBka

JlocTaBka Ha JIoM

8.1. Ilo xemanmro [loxynarens, ToBap JocTaBiseT TPAHCIOPTHOE
npennpustre 3a cuer I[lokymarens. B ompeaeneHHBIX choyyasX, yKa3aHHBIX
[TponaBuom, nocraBka ToBapa ocymectBiusiercs 3a cuet [Ipoaasua.

8.2.  BriOupas npu opopMIICHHH 3aKa3a YCIyTy JIOCTaBKH TOBapoOB Ha JIOM,
[Toxynarenb 00s3yercs yka3aTh TOYHOE MecTo JocTaBku ToBapoB. Tounas
CTOMMOCTb JIOCTaBKH 3aBHCHUT OT BECAa U CTOMMOCTH 3aKa3bplBaeMoro ToBapa.
AKTyallbHBIE paclEHKHM Ha JIOCTaBKy YyKa3aHbl B paszzaene «J/locraBka u
noJiyueHue ToBapoBy.

8.3. Ycayrm mo pasrpyske m 3aHocy ToBapoB HEOOXOIMMO 3aKa3bIBaTh
OT/ACJIBHO 10 oIiatel ToBapa. VYciayru mo pasrpy3ke u 3aHocy Toapa
omnaunBarotcs [lokynarenem. B cinyuasix, ykazanubix [IpogaBiom, yciayru no
pasrpy3ke u 3aHocy ToBapa omiauuBaroTcs [IpogaBuoM. AKTyajabHbIE IEHBI
Ha YCJIYTH MO pa3rpy3Ke U 3aHOCYy yKa3aHbl B pazzene «JlocTtaBka u nojsyueHue
ToBapoBy.

8.4.  3axa3 Ilokymarens BEINOTHSAETCS 0 3allJIAHUPOBAHHON JaThl JOCTaBKH,
yKa3aHHOU B ynomsiHyToM 1. 5.7. IlpaBun yBemomiieHuu o0 OTHpaBKe, 3a
UCKJIIOYEHHEeM cllydyaeB, He 3aBucsammx oT [IponaBua (kak ompejeneHo B
nyHkre 17 Hacrosiux IIpaBun).

8.5. OO6wraHO ToBaphI AOCTABISIFOTCS O YKa3aHHOMY [lokymarenem aapecy
B CpOKHM, yKa3zaHHble B pazaene «JloctaBka u monydenue ToBaposy.
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[Toxymarenr Bcerma UWHGOpPMUPYETCSs 1O  DJIEKTPOHHOM  MOYTE O
IIPEYCMOTPEHHOM CPOKe JI0CTaBKU ToBapoB.

8.6. Ecmm Ilokynmarenp mepex odopmieHHeM 3aka3a BBIOpall yCIyTy
«OKcmpecc-I0CTaBKa», HO TOBAap HE OBLI JIOCTAaBJIEH B YKa3aHHBIA CpOK,
[lokynarenp uMeeT NpaBO MOJYYUTHh BO3BPAT JICHEXKHBIX CpPEACTB 3a
OIJTAYEHHYIO YCIYTY «DKCIpecc-I0CTaBKay.

8.7. Ilpm 3aka3ze Gonee omHoro ToBapa OHM MOTYT OBITh JOCTABJICHBI B
pasHoe BpeMsi, TaK KakK IMOCTaBJIAIOTCS C Pa3HBIX CKIAAO0B. JlomoiHMUTeNnbHas
riata 3a JOCTaBKy B JAHHOM Ciy4ae HE B3UMaeTcs. Eciu 3aka3bpiBaeTcs
HECKOJIbKO ToBapoB ¢ pa3HbIMH CPOKaMH JOCTAaBKH, OOLIMH CPOK AOCTaBKU
ToBapoB omnpenensercs Mo HanboIbIIEMY CPOKY JJOCTaBKH.

8.8.  IlpaBo cobctBenHocTr Ha ToBap nepexoaut k [TokynaTento ¢ MoMeHTa
nepenaun KypbepoMm Toapa I[lokymaremto. Puck ciaydailHOW moTepu Wiu
noBpexxaeHus Toapa nepexoaut k Ilokymaremo, xorga Ilokynarens umu
TpeThe JIUI0, KOTOPOE HE SBISETCS MEPEBO3YMKOM (KYpPhEpOM) M KOTOpOE
ykazan Iloxynarens, momydaer Tomap. Ecim mepeBo3umk ToBapa BweiOpaH
[Tokynarenem, a IIponaBenr He mpeanaral Takoil BapHaHT JOCTaBKH, PUCK,
YKa3aHHBIM B 3TOW 4acTu, nepexoauT K Ilokynarenro ¢ MOMEHTa mepenayu
ToBapa repeBo34uKy.

8.9.  IIpwm mocraBke ornpasnenus [lokynatens wiu ykazanHoe [lokynatenem
TpeThe JHMIO O05S3aHO BMECTE C MPEACTABUTENEM TPAHCIIOPTHOW KOMIAHHH
IIPOBEPUTH COCTOSIHUE YITaKOBKH oTipaBienus. Eciu [lokynaTens oOHapyXuT,
YTO OTIIPaBJICHHUE MOBPEXACHO, [lokynarens 00s3aH:

- yKaszaTb 3TO Kypbepy, JocTaBuBIIeMy ToBap;

- OTMETUTh B CONPOBOAMUTEIHLHOM JOKYMEHTE OTIPABICHUS, 4YTO
yIaKOBKa MOBPEKICHA, U BMECTE C KYPhEpOM 3aIOIHUTh aKT O MOBPEXKACHUU
(ocMOTpe) yIaKOBKH;

- ocMotperh ToBap BHYTPH YHAakOBKH U, €CIH OH TOBPEKJICH,
3aUKCUpOBaTh TOBPEXIEHUE, caenaB  ¢doTorpadum. dortorpaduun
notpelyroTcss Uil Tpolenypsl Bo3Bpara ToBapa B pe3yibTaTe JIOCTAaBKU
HECOOTBETCTBYIOMIEro ToBapa;

- ecnu ymakoBka ToBapa He TMOBpexIeHa, HET HEOOXOIUMOCTH
ocMaTpuBaTh ToBap B MIPUCYTCTBUU Kyphepa.

Ecmu IlokynaTens NMpWHMMAeT OTHPABICHHE W MOJIMCHIBACT JTOKYMEHTHI,
CUMTAETCS, YTO OTMPaBJICHHE ObLJIO JOCTABICHO HAaJIekKAIIUM 00pa3oMm.

8.10. Ecnmu ymakoBka oOTHpaBileHHs moBpexieHa, Ilokymarens wim
ykazanHoe [lokymareireM TpeThe JHMIO WMEET TpPaBO HE MPUHUMATH
oTmpaBieHue. B 3ToM ciydyae mpeacTaBUTENh OpraHU3allMM, OKa3bIBAaIOIIEH
Kypbepckue yciayru, BMecTe ¢ [lokynaTenem Uiy TpEeTbUM JIHMIIOM, YKa3aHHBIM



[Tokynatenem, 3an0JIHAET CHEUATBHBIN aKT OCMOTpa OTIPaBICHUS, TOJaHHbBIN
MPEACTABUTEIIEM OpraHU3allMM, OKa3bIBAIOIIEH KypbepCKHE YCIyTH, C
yKa3aHUEM BBISIBIICHHBIX TOBPEKICHUH.

8.11. B cnyuae, ecnu Ilokynarenr wnm ykazanHoe [lokymareinem TpeThbe
JULO, IPUHUMAET OTIIPABJIECHUE U CTABUT MOJINUCH B YCTPOMCTBE XpaHEHUS
JTAHHBIX, 00ECIIEYCHHOM TPECTAaBUTEIIEM OPraHU3aIMN KyPbePCKON CITykKObI,
WM Ha OyMa)XKHOM CBHJIETEIBCTBE JIOCTABKH, IpEJIoJiaraeTcsi, yro ToBap
JIOCTaBJIEH B HETOBPEKIECHHON YIAKOBKE, JOMOJHUTEIbHBIE YCIYTH, KOTOPbIE
yKa3aHbl B YCTPOMCTBE XPAHECHUS JAHHBIX WM HAa OYMa)KHOM CBHUJIETEIIHCTBE
JIOCTABKH, BBITIOJIHEHBI HAJIC)KAIITIM 00pa3oM, €CITM HE YKa3aHO MHOE.

8.12. Ilpm pgocraBke u mepenade ToBapa Mo aapecy, YyKa3aHHOMY
[Tokymarenem, mpexamoinaraercsi, 4ro Tomap Obur goctaBieH l[lokymarento,
HE3aBHUCHUMO OT TOTO, pakTuuecku mpuHAT U ToBap [lokynarenem nmu mro0bmM
TPEThUM JIULIOM, IpUHABIIUM ToBap mo ykazanHoMy aapecy. Ecnu ToBap He
JIOCTAaBJICH B 3aIUIAaHUPOBAHHBIN JIEHb J0cTaBku Toapa, [lokynarens 1omkeH
HE3aMEUIMTEIbHO, HO HE TMO3JHEE, 4Ye€M Ha CIEIYIOIHUA JeHb IOCie
3aMJIaHUPOBAHHOTO HA JOCTaBKU ToBapa, cooOumTh 06 3Tom [Iponasity.
8.13. Ecmu ToBap ne npunsat Ilokymnarenem, [lokymnarens o0s3aH yka3aTb
JaHHBIC JIMIIA, TPUHUMAarOIIero ToBap, 3amojJHUB WHOOPMAITUIO O JOCTaBKe
3aKasa.

8.14. Ilpm mnpuemke ToBapa HEOOXOAMMO TPENBSIBUTH JICHCTBYIOIIUI
JIOKYMEHT, yJOCTOBEPSIOMUNA JIMYHOCTh, YTOOBI HaJICkKAIIUM 00pa3om
unentudunuponath [lokymarens. Ecnu Ilokynatens HEe MOXKET MOIYyYUTh
TOBApHI IMYHO, HO TOBAphI JOCTABJIEHHI IO yYKkazaHHOMY [lokynaTenem anpecy,
To [lokymaresnb HE UMEET MPaBO MPEABABIATH MPETEH3UU IO MOBOAY JOCTAaBKU
TOBApPOB HE COOTBETCTBYIOIIEMY JIMILY.

8.15. Tlokymarens 00si3aH B TeueHue 14 (deThIpHAANATH) THEH ¢ MOMEHTA
noctaBky ToBapa MPOBEPUTH YITAKOBKY, KOJIMYECTBO, KAY€CTBO, ACCOPTUMEHT,
akceccyapbl U koMmiiekTanuio Toapa. Ecnu [lokymnarenb He BBINOJIHSAET 3TO
00513aTeIbCTBO U HE MPEABSBISCT npeTeH3uu [IpoiaBily B TeUeHHE YKa3aHHOTO
CpOKa, TMpeAroJiaraeTcsi, 4To ymakoBKa ToBapa HaxOAWUTCS B Ha/JIeXkKallem
COCTOSIHMM, a KOJIMYECTBO, KayeCTBO, aCCOPTHUMEHT, akKceccyapbl U
KOMIUIEKTAIIUS COOTBETCTBYIOT TPEeOOBaHUSAM MOJNI0KeHui [loroBopa.

[Tonmyuenue ToBapa B IeHTpe 0OCITy)KUBaHHSI KIINEHTOB

8.16. Ilo  BeIOOopy  Ilokymarems, 3a  HMCKIIOYCHHEM  CIIy4aes,
MpeyCMOTPEHHBIX B pazaene «JlocraBka u nojyueHue ToBapoBy», 3aKa3aHHbBIN
B WHTEpHET-Mara3uHe ToBap MOXET OBITh MOJIy4eH OECIJaTHO B IEHTpax
00CITyKBaHUS KIHEHTOB.
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8.17. Tlocme toro, kak IlpomaBerr moaroroBun ToBap K NOIy4YEHHIO,
[Tokynarenst mo 3JIGKTPOHHOM MOYTE WIM JPYTUM CpeAcTBaM CBs3U (1O
tenedony win SMS) yBenoMIsitoT o ToM, 4To ToBap roToB K MOJIYYESHHIO.
8.18. O6wiyHO cpoku moAroToBku ToBapa ykaszaHbl B paznene «JlocrtaBka u
nonydeHue ToBapoBy.

8.19. 3akazannubnii ToBap ciemyer 3a0paTh HE TMO3JHEE, Y€M B TCUCHHE 3
(Tpex) mme#t mocne toro, kak [Ipomasern; mpouHpopmupyet Ilokynarens mo
AJIEKTPOHHOW IOYTe WM APYruM crocoOoMm cBsizu (tenedon mwiu SMS) o
BO3MOXXHOCTH oy4uuTh ToBap. Eciau ToBap He 3a0upatoT B CPOK, yKa3aHHBIH
B JaHHOM ITyHKT€, 3aKa3 aHHYyJIUpyeTcs. B 3ToM cityyae rociie OTMEHBI 3aKasa,
JeHbry, ymnadeHHsle [Tokynarenem 3a ToBap, BO3BpalatoTcs HEMEUIEHHO, HO
HE IO3JHEe, YeM B TeucHHue 14 mHel.

8.20. IIpaBo coOctBeHHOCTM Ha ToBap TpuM TOJYYCHHUH B IIEHTPE
o0Cny>KUBaHMs KIMEHTOB mepexoauT K Ilokynaremo ¢ MOMeHTa mnepeaayu
[Tponasuom Tosapa ITokynarento.

8.21. [Ilpu monyyennu ToBapa B Mara3une [lokynarens o0s3aH:

a) yKa3aTb HOMEp 3aKasa;

b) NPEABIBUTD JCUCTBYIOIUN JOKYMEHT, YAOCTOBEPAIOIINM JINYHOCTD.
8.22. 3abparp Tomap Moxker Toibko cam [loxymarens. Eciim ToBap Oyner
3a0uparh JApyroe JUIO, MpU 3aka3e ToBapa OH JOHKEH OBITh yKa3aH Kak
nonyyarens Toapa. Ecnu Ilokymarens sBiIsSeTcs HOPUAMYECKUM JIULIOM,
[Iponaser Bnpase 3anpocuTh JOBEPEHHOCTh Ha moyyeHue ToBapa.

8.23. Ilpm momyuenuu Tomapa [loxymatens mnu ykazanHoe [lokymartenem
TpeTbe JUIO0 00s3aHO MPOBEPUTH YIMAKOBKY, KOJIMYECTBO, KauecTBO,
aCCOPTHMEHT, aKCeccyaphl U KOMIUIEKTalu0 ToBapa:

a) [lpu xoHCcTaTanuu, 4yTO ymnakoBka ToBapa MOBpEXJEHA, KOJTUYECTBO,
Ka4eCcTBO, AaCCOPTHMEHT, aKceccyapbl H KOMIUIeKTamus ToBapa He
COOTBETCTBYIOT 3akasy, llokymatenp unm yka3zanHoe [lokymarernem TpeThe
JIMII0 MUMEET MPaBo HE MPUHUMATH ToBap;

b) [Tpn nmpuemke Toapa [lokynarenem Wik TPETHUM JIULIOM, YKa3aHHBIM
[Toxynarenem, cuurtaercs, 4ro ToBap mepenaH B HajJexalled ymakoBKe,
KOJINYECTBO, KaueCTBO, aCCOPTHMEHT, aKceccyapbl M KOMIUIEKTalus ToBapa
COOTBETCTBYIOT MOJIOXKEHUsIM J{oroBOpa.

8.24. JlomonHuTenbHas wWHOpMAIKs, CBs3aHHAs ¢ jJoctaBkor ToBapa,
yKaszaHa B paszene «/locraBka u nosydyenue Tosapos».

9. Croumoctb ToBapoB u CTOUMOCTH I0CTABKH
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9.1.  llensl ToBapoB OyIyT TaKUMH, KaKHe yKa3aHbl B HHTEpHET-Mara3uHe.
[IponaBer; B pa3yMHBIX Ipefenax JeiaeT BCe BO3MOXHOE JUIS TOTO, YTOOBI
00eceunTh MPaBWILHOCTh yKa3aHWs IIeH TOBapoB B MOMEHT O(OpPMIICHUS
3aka3a [loxynatenem. Ecnu IIpoaasern; oOHapyKMBaeT HETOUHOCTH B IIEHaX Ha
ToBapsl, npuMeHsieTcs MyHKT 9.5 HacTosmux [Ipasui.

9.2.  lleHBI TOBapOB MOTYT MEHSTHCS, HO ST M3MEHEHUS HE MOBJIHAIOT Ha
YK€ 3aKJIFOUYeHHBIE Jl0OrOBOPBI.

9.3.  Llens! ToBapoB ykazansl ¢ yueroM H/IC (Tam, rie oH nmpuMeHsieTcs) B
TOM pa3Mmepe, B KakoM OH mnpumensercs B JlatBuiickoil PecnyOnuke B
KoHKpeTHOe Bpems. Ecin craBka HJIC n3MeHHTCS B IEpUOA CO THSA 3aKas3a 10
IHS JOCTaBKU, TO II€HA MOXET M3MEHUTBHCS C y4eTOM M3MEHEHMH pa3mepa
HJC, 3a uckmoueHuem citydaen, korjaa [lokynaTensb MOTHOCTBIO pacCUnUTaNICs
¢ IIpomaBuom o Bcrymiienus B cwity uaMmeHenuil craku HJIC. Ilpomasen
00s13aH MUCbMEHHO NpouHpopMupoBaTh [lokynarens o TaKUX U3MEHEHHUSX LIeH
u npenoctaButh [lokynarenro BO3MOXXKHOCTH mpuoOpectn ToBap Mo IieHe,
CKOPPEKTHUPOBAHHOM C yueToM n3MeHeHHou craBku HJIC, nim oTMEHHUTH 3aKas.
3aka3 He BBINOJIHsETCA 10 nojydyeHus oreera [lokynarens. B ciydae, ecinu ¢
[loxynarenemM HEBO3MOXHO CBSA3aThCSl COIJIACHO YKA3aHHOM MM KOHTaKTHOM
uHbopMalMy, NpeArnoiaraercs, 4Yro 3aka3 oTMeHeH, u [lokynarens
uHdopmupyercs 00 3TOM B TUCbMEHHOU (hopme.

9.4. B ueHy TOBapoB HE BXOJAT PAacXO/bl HA MOATOTOBKY, JOCTaBKY M 3aHOC
TOBapoB. PaclieHKM Ha JOCTaBKy, yKa3aHHBIE B MHTEPHET-Mara3uHe, MOTYT
MEHATHCS. AKTyasJbHbIE PACLIEHKH Ha JOCTaBKY yKa3aHbI B pazaeie «JlocrtaBka
u noayueHue ToBapoBy.

9.5.  VuureBag, 4ro uHTepHeT-MarasuH llpongaBma mpeayaraer OdYeHb
IIMPOKUN accopTUMEHT ToBapoB, HECMOTpPS Ha BCE pa3yMHBbIE YCHIIUSA
[IponaBua, HEMB3s UCKIIIOYATh TOTO, YTO IIeHa ToBapa MOXeT ObITh yKa3zaHa
HEBEPHO M3-3a TEXHUYECKOU OMMOKH, He 3aBucsIieit ot [Ipogasia. B cimydae,
eciu [IpomaBery oOHapyxuT, yTo 1leHa ToBapa yka3zaHa HeBepHo, IIponasen
yBe1oMUT 00 3ToM [loKymnaTens 1o 31eKTpOHHON MOYTe UK JPYTUM CIIocoO0oM
cBs3u (TenedoH un SMS) u anHynupyer 3aka3. [lokynarens, eciu OH xKejaaeT
KynuTh TOT >k¢ ToBap 110 HOBOM, NPaBUJIBHO YKa3aHHOM LIEHE, TOJKEH 3aKa3aTh
€ro IOBTOPHO.

O npumenenuu pesepcaoro HJIC

9.6. K ToBapam, K KOTOpPHIM OTHOCHUTCSl JACWCTBHE 3aKOHOIATEIHCTBA
JlatBuiickoil PecriyOnuku, npumensiercs peBepcHbli nopsaok ymiaatsl HJC.
Pesepcubiit HIC He npumensiercs, ecnu mnarensimuk HAC, pasmectuBmmit
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3aKa3, COBEPIIAET IJIaTeX He CO CBOET0 OaHKOBCKOTO cyeta. [Ipu mpumeHneHun
peBepcHoro H/IC ckuaku He Ipe1oCTaBIsIOTCA.

10. Omnnara

10.1. TloxymaTens MOXeT ormiatuTh ToBap:

a) HUIMYHBIMA JICHBraMH WM OaHKOBCKOM KapTOH MpH TONTyYECHUH
TOBapOB, B COOTBETCTBUU C YCIOBHUSIMH, H3JIOKEHHBIMH B pazzene «Oruiatay,
b) 0aHKOBCKUM IepeBogoM Ha cueT [IpomaBma, yka3aHHBIH B cuere-
dakrype HJIC na npenomnnary;

C) MJIATSKHOU (KPEIUTHOM MIIH JIeOETOBOM ) KapTOH;

d) B PACCPOUKY, MOJIb3YSCh YCIyraMH MapTHEPOB 10 JIN3UHTY;

e) MPSIMBIM OaHKOBCKUM TIEPEBOJIOM, HCIIONB3YS YCIYTH apTHepa.

10.2. Opuamueckum JUIaM PEKOMEHTyeTCS TUTSt CKopeHmiei
UACHTU(UKAIMY TUIATeKa YKa3aTh B MHPOPMALIUH [UIATEKHOTO PACHOPSHKEHUS
PEeTUCTpAIIOHHBIA HOMEp KOMITaHWU. TakuMm oOpa3om 3aka3 Oyner OwbicTpee
YTBEPKJIEH B CUCTEME U OBICTPEE HAYHETCS €r0 BHINOJIHEHHUE.

10.3. Ilpuem muaTexxeii  obecneuumBaeTcsi TPETBUMH  JIMIAMM, He
ABIISIOIIMMUCS cTopoHamu JloroBopa, 3akitoueHHoro Mexay [lokymnarenem u
IIponaBuom. Tperbu numa, MMEOMIME MPaBO MPEAOCTABIATH YCIYTH I10
Oe3HaTMYHOMY pacyeTy, HECyT OTBETCTBEHHOCTb 3a OOpabOTKy JaHHBIX
[Tokynareneil B COOTBETCTBUU C 3aKOHAMH U TPABUIIAMH, PETYIUPYIOIIMMU
3alIUTy JaHHBIX (GU3NYECKUX JIUI U O€30I1aCHOCTh JAHHBIX.

10.4. Ecnu [loxynarens BeIOMpaeT yKa3aHHbBIN B yHKTax ¢) U €) myHkTa 10.1.
[lpaBun Bug pacyeroB, Ilokynarenp 00s3aH TOATBEPAUTH IUIATEKHOE
nopyuyeHue B Oanke [lokymarens He mo3mHee, yeM B TedeHue 24 (aBaaaTh
YeThIpeX) 4acoB C MOMEHTAa HaXaTusi KHONKU «3aka3aTb». He moarBepaus
IUTaTE)KHOE MOpPYYEHHE B yKa3aHHBIM cpok, IlpomaBer BmpaBe cuuTarh, 4TO
[Tokynarenb OTKa3aycsi OT 3aKIFOUYEHUS TOTOBOPA, M aHHYJIUPOBATh 3aKa3.
10.5. BruiOpannbie Ilokymarenem ToBapbl 3ape3epBHUPOBaHBI B CHCTEME
IIponasua, u [Ipoxasern mpucTyaeT K BHIOJIHEHUIO 3aKa3a:

a) npu nonydyenuu [IponaBiom yBepomienus ot Oanka Ilokymarens o0
oruiate BHIOPaHHBIX TOBApPOB - B CiIy4ae, YIIOMSHYTOM B MyHKTaX b), ¢) u e)
nysnkra 10.1. IlpaBu;

b) MIPH TOJYYEHUHN TOATBEPKACHHS O TIPEAOCTaBIECHNN (PUHAHCUPOBAHUS
- B ciyyae, ynoMmsHyToM B myHKTe d) mynkra 10.1. [TpaBu;
C) Cpa3y Ioclie BBIMOJHEHHUS 3aKa3a, KaK 3TO MPEeILyCMOTPEHO B Cilyyae,

YHOMSIHYTOM B IyHKTe a) myHkTa 10.1. IIpaBui.
10.6. HMutepHer-Marasus He npenocraniser yeiayru «Tax Freey.
10.7. Tlompo6nas mHdopMaLus MO oIjiaTe yka3aHna B paszene «Pacuersn.
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11. Oos3annoctu IHoxkynarens

11.1. Tlokymarenp B  Omanke oQOpMIICHHS  TOKYNKH  00s3yercs
IPEJOCTABIIATh TOJIBKO JIOCTOBEPHYIO M MOJHYI HMH(popMmaunuioo. B ciydae
M3MEeHeHHs HH(POPMaIH, YKa3aHHOU B perucTpalnoHHoi ¢popme, [lokynaTens
00s13aH He3aMeITUTETILHO OOHOBHUTH €€.

11.2. Tloxymarens 00s13yeTcst HCITOJIh30BaTh WHTEpPHET-Mara3uH
I0OpPOCOBECTHO U HaJUIekKAIUM 00pa3oM, He MPUUYUHATH yiiepOa ero padbore
uin crabuwibHON nestenbHOCTH. Ecnu IlokynmaTtens He BBIIOJHSAET 3TO
obs3aTenscTBO, [IpojaBenr uMmeer NpaBO OrpaHUYUTb, IPUOCTAHOBUTH
(mpexpaTuTh) BO3MOKHOCTH [loKymaTesnst HCHoab30BaTh HHTEPHET-Mara3uH 0e3
IIpeIBAPUTENILHOTO YBeoMIIeHus, U [IpogaBer He HECeT OTBETCTBEHHOCTH 3a
mo0bIe cBsi3aHHBIC ¢ ATUM YObITKH [Tokymarers.

11.3. TloxymaTens oOsi3aH OMJATUTh 3aKa3aHHBIA ToBap M NPUHATH €rO B
COOTBETCTBHH C MOPSAJIKOM, YKa3aHHbIM B HacTtosmux [IpaBunax.

11.4. Hecmotps Ha 00s3aTeIbCTBA, MPETYCMOTPEHHBIE B APYTHX IyHKTax
[TpaBun, Ilokynarens o06s3yercss ocMmoTpers ToBap u  yOeauTbes, UTO
noiryueHHbIH ToBap siBisieTCst TeM, KOTOPBIi ObuT 3aka3aH [lokynarenem, nepen
HayaJoM UcIoib30BaHus ToBapa (B TOM Uuciie nepes ero COOpKoi, MOHTaXKoM
U T. I.).

11.5. Tloxymnarenb 00s13aH co0uro1aTh apyrue TpeOoBaHus,
IPEeJyCMOTpPEHHbIE HacToAmMMHU [IpaBwiiaMM W [paBOBBIMH  aKTaMHU
JlaTBuiickoit PecyOnuku.

12, Oosizannoctu [IpogaBua

12.1. TIpomasen o6s3yercs:

a) NPWIOKUTh BCE YyCWIMs Ui Toro, 4ToObl [lokymartenp Mor
HaUIeKAIIIM 00pa30M HCIOJIb30BaTh YCIyTH, MPEIOCTABIISIEMbIC HHTCPHET-
MarasuHoM;

b) yBakaTth KOH(uAeHIHManbHOCTh [lokynaTens, oOpabaTeiBaTh JUYHBIC
nanHbie [TokymaTesns TONbKO B COOTBETCTBHH C MPOLEAypaMH, YKa3aHHBIMH B
[paBunax, [lomuTrke KOHQUIECHIIMATLHOCTH W MPABOBBIX akTax JlaTBuiickon
Pecny6nuku.

12.2. TlpomaBer o00s3yeTcst coOmofaTh Bce TpeOOBaHWS, YyKa3aHHBIC B
Hacrosmmx [IpaBuax.

13.  TI'apaHTusi NPOU3BOAUTESA
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13.1. Ha otnenbHble TOBaphl, NpoaaBaemble IIpoaaBiioM, pacipocTpaHseTcs
rapantus npousBoxutens. HVHdopmanus O rapaHTHM W JIEHCTBYIOLIMX
YCJIOBMSX YKa3aHa B FapaHTHH NPOU3BOAUTENS, IpuiaracmMou k Tosapy.

13.2. TapanTtus npousBoauTeNs AONONHSET MpaBa [lokynarens B OTHOILIEHUH
HEKa4yeCTBEHHOTO ToBapa.

13.3. TapanTtuiineie 00s3aTENbCTBA MPOU3BOIUTENS TOBAPA JIEHCTBUTEIBHEI
TOJBKO B TOM Cily4ae, €ClIi He ObUIM HapylIeHbl YCIOBHS SKCIUTyaTalluu
Tosapa. llepen ucnosnb3oBanueM Toapa Ilokynarens NOJKEH BHUMATEIbLHO
IIPOYNTATh NHCTPYKIHUIO IO KCILTyaTanuu ToBapa, eCiiv TakoBasi UMEETCHI.

14. KauectBo ToBapa

14.1. IlpomaBen rapaHTHpyeT KauecTBO ToBapa (IpaBoBasi TapaHTUs
kagyectBa). [Iponasen mpenocraBiseT rapaHTUIO KayecTBa, JEHCTBYIOIIYIO B
TE€YEHHE OIPEAEICHHOIO0 NEPUOAA BPEMEHM Ha pa3ivuHble BHUIbl ToBapos,
KOHKPETHBIH CpPOK M JApYyrue YyCIOBUS KOTOpPOM YyKa3aHbl B JIOKyMEHTax,
KOTOPBIE IPEJOCTABIIAIOTCSA BMeCTe C TOBApOM.

14.2. ®ororpaduu  TOBAapOB  HOCAT  WJUIIOCTPATHUBHBI  Xapakrep,
OPUTHHAIBHBIE  TPOAYKTHl MOTYT  OTJIMYAThCA  OT  M300paKCHHBIX.
Pazmemennsle Qotorpapuu ToBapa He MOryT CIyXKHMTb OCHOBAaHUEM IS
nperen3uil. ToBap cuMTaeTcsi COOTBETCTBYIOIIUM, €CIM OH COOTBETCTBYET
00pasily, MOJIENT! HJTH OMTUCAHUIO, TIPEACTABICHHOMY B HHTEPHET-Mara3mHe.
14.3. TlpenocraBnsiemas IIpomaBiiom rapaHTHs HE OrpaHHYMBACT TIpaBa
[Tokynarens, KOTOpble NpU TOKYNKE TOBapa HEHAJJIeKallero KayecTBa
OTIPEIENIAIOTCS. HOPMAaTUBHBIMH akTaMu JlaTBuiickoit PecrryOnmkm.

15. I'apanTus n npaBa [lokynareis B ciayyae HecooTBeTcTBHsA ToBapa
15.1. [edexrsr ToBapa ycTpaHsIOTCs, a Takke HecooTBEeTCTBYommii ToBap
3aMEHSETCSl WJIM BO3BpallaeTcs B YCTaHOBJICHHOM Hacrosiumu [IpaBuiamu
MOPSIIKE U C YUE€TOM TpeOOBaHUM JCHCTBYIONTUX MPABOBBIX aKTOB JlaTBHiICKOM
PecryGnuku.

15.2. TlokymaTenp, >KeNAIOMMI MOAATh >KaJo0y Ha HEKAYeCTBEHHBIC WIIH
HEMOJHOCTBhIO YKOMITJIEKTOBaHHbIE TOBaphl, MOXKET clenaTh 3TO B ILIEHTpax
00CITy>KUBaHHsI KITMEHTOB WJIU 110 3J1eKTpoHHOM nouTe info@la.lv , Bo3Bpamias
BO3MOYKHO HECOOTBETCTBYIOIIHI ToBap, mpu COONIOACHNUH, UTO:

15.2.1. kynieHHbIE TOBApbl MOKHO BEPHYTh B LIEHTP 0OCITYKMBaHUS KIHMEHTOB
o aapecy: yia. Masa Penneny, 1, r. Pura (Maza Rencénu iela 1, Riga) (6nank
3asBKM Ha rapaHTuiiHoe oOciy)XuBaHHE AOCTyIeH 3xaeck (popmare PDF; B
dbopmare WORD)).



15.2.2. ToBapbl MOKHO BEPHYTH B IIEHTPHI 0OCTY>KHBaHUS KIMEHTOB, ajpeca
yKa3aHbl 3/1ech (OJaHK 3asBKHM Ha FrapaHTUHHOE 0O0CITy>KUBAHHE JOCTYIICH 37IeCh
(Omank 3asBKM HAa TapaHTUHHOE OOCTYXHBAaHHE JIOCTYNEH 3aech (dopmare
PDF; 8 popmare WORD)).

15.3. IIpu nmomaue xanoOwl [TokynaTens JOMKEH MPEAOCTABUTH CIEAYIOILY IO
nHPOPMALIUIO:

a) HOMep cueT-(akTyphl 1 3akaza Toapa. Ecmu Bo3mokno, [Tokynarens
npuiaraer cueT-gakrypy, uroObl IlpomaBerr Mor kak MOXHO CKopee
paccMmoTpeTh xannooy Ilokymarens.

b) cllelyeT yKa3arh Je(eKT, IPU3HAKU NOBPEXKICHUS UM HEIOCTAIOILYI0
yacTb ToBapa;
C) HY>KHO TIPEIOCTAaBUTh APYTHE JI0Ka3aTeNbCTBA, TaKue Kak Gororpadus

Tomapa, ¢ortorpaduss HEkaueCTBEHHOrO MecTa (€CliM 3TO MEXaHHYECKOe
MOBPEKICHUE U €CThb BO3MOXKHOCTH clenath ¢ororpaduro), dororpaduto
ynakoBku ToBapa U T. 1.

15.4. Tlpu nmomaue xano0sl [lokynaTenp T0DKEH yKa3aTh OJIUH U3 CIIOCOOO0B,
koTopbIM [lokynarens jxenaeT pa3pemuTh IPETEH3HIO:

a) [lpomaBery 0e3 KOMIIEHCAlMM B pPa3yMHBIE CPOKM  YCTpaHsET
HecooTBeTcTBUE ToBapa - nedeKThl, eciii AePEeKThl MOTYT OBITh YCTPAHEHBI B
COOTBETCTBHUHM C YCIOBUSAMH rapaHTHH;

b) COOTBETCTBEHHO CHU3UTH 1IeHY, IPUHUMas BO BHUMaHue u3Hoc ToBapa
WIH BBIrONly, noiayuyeHHyro Ilokynarenem ot ucnosns3zoBaHus Toapa, mpu ee
cornacoBanuu Mexny [Ipogasuom u Ilokynarenewm;

C) OecrulaTHO 3aMeHHUTHh ToBap aHaJOrMYHBIM TOBapoM aHaJIOTMYHOTO
Ka4yecTBa B pa3yMHbIE CPOKH, 3a HCKJIIOUYEHHEM CIIy4yaeB, KOraa Ie(eKThl
SBJISIIOTCSL HE3HAYMTEIbHBIMHU / HECYIECTBEHHBIMH, WM BO3HUKIM IO BHHE
IToxynarens;

d) pactopruyTh [loroBop u BepHyTh [lokymnarento cymmy, yrjaaueHHYIO 3a
ToBap, 3a UCKIIOUEHHEM CiIydaeB, KOrJa HecooTBeTcTBUEe ToBapa sBiseTcs
HE3HAUUTENFHBIM W HE MOXET CYIIECTBEHHO TOBIHATh Ha CIIOCOOHOCTD
[loxynarens wucnons3oBate ToBap. HecoorBerctBue ToBapa cuuTaercs
HE3HAUUTENIbHBIM, €CIM OHO HE MPHBOAUT K 3HAYMTEIBHOMY CHI)KEHUIO
Ka4yecTBa BBIIOJHEHUS OCHOBHBIX (yHKuuil ToBapa wuaM CBOHCTB ero
MPUMEHEHHUS, U MOXKET ObITh YCTPAHEHO, HE BbI3bIBasi BU3YAJIbHO 3aMETHBIX
M3MEHEeHUH BHelHero Buja Topapa.

15.5. Ilpu paccmoTpeHuHu *anoObl OTBET MPEJOCTaBIAETCS B TeueHHe 15
(mATHAALATH) JHEH ¢ MOMEHTA IMOJydeHHs KajoObl. Ecim 1o 00beKTUBHBIM
IPUYMHAM HEBO3MOXHO NPEJOCTaBUTh OTBET Ha kanoOy Ilokymarens B
yKazaHHbIH cpok, [IpoxaBen HezamemnurenbHo uHpopmupyet Ilokynarens B



MUCbMEHHOM (pOpMeE € YKa3aHUEM pa3yMHOI'0 CPOKa, B TEUEHUE KOTOPOTo OyAeT
IPEJOCTABIICH OTBET, a TAK)Ke 00OCHOBBIBAET HEOOXOIUMOCTD /TSl IPOIICHUS
CpOKa Ipe0CTaBICHUS OTBETA.

15.6. TlokymaTenp Takke MOXET Y3HaTh O BONPOCAX TapaHTHITHOIO
obcmy>kuBanus 1o tenaedony +371 67428800 wnu HamucaB Ha ICKTPOHHYIO
nouty: info@1a.lv.

15.7. ToBap BO3MOXXHO  HECOOTBETCTBYIOIIETO  KayecTBa  CHadJajia
JOCTaBIISICTCA B LIEHTPBI rapaHTUHHOrO oOciyxuBanus [IposaBua (KOHTaKTHI
MO’KHO HalTH 371ech). Tonbko ecnu OyJeT yCTaHOBJIEHO, 4To ToBap sBiseTcs
TOBapOM HECOOTBETCTBYIOILEIO KAayecTBAa, MOYKET OBITh BBINOJHEH 3arpoc
IToxynarenst o ToBapax HECOOTBETCTBYIOILErO KAUECTBA.

15.8. Cpox rapanTuifHOro 00CITy>KUBaHUs cocTaBisieT oT 7 10 30 (oT cemu 10
TPUIATH) KAJICHAAPHBIX IHEW. B HCKIIOYMTENBHBIX ciaydasx, eciu ToBap
OTIPABISETCS B LIGHTPHI rapaHTHUIHOTO 00cTyXkuBaHus B apyroit crpane EC,
IIPOLIECC TapaHTUIHOrO OOCIYKMBAaHMSI TOBapa MOXET 3aHATh oT 14 mo 70
(4eTbIpHAALATH /10 CEMUAECATH) KaJICHIAPHBIX IHEW, B 3aBUCUMOCTH OT
XapaKkTepUCTUKU ToBapa. IlomguepkHeM, YTO BO BCeX Cillydasix Mbl CTapaeMcs
OCYIIECTBISTH MPOLIECC TAPAHTUHHOTO 0OCITY>)KUBAaHUS B KPaTUANUIIINE CPOKH.
15.9. OO6opynoBaHue, TMOCTaBJIIEMOE Ha TapaHTHUMHOE OOCITYy)XWBaHHE, HE
JOJKHO COZAeprKaTh TMUHBIX NaHHbIX [lokynaTtens u SIM-kaptel. [Ipogasen He
HECET OTBETCTBEHHOCTH 3a HWH(POpMAalLMI0, KOTOpas COAEPKHUTCS B
000pYyZOBaHUM, NPENOCTABICHHOM [yl TapaHTUHHOIO OOCIyKUBaHM, 3a
BOCCTaHOBJICHHE Y OOHOBJIEHHE TaKOH HH(OpMALIHH.

15.10. Tosap, nepeaaHHbIil Ha TApAHTUIHOE OOCTYKHUBaHUE, XpPAaHUTCSA 3 (TpH)
Mmecsana. OTcyer 3Toro nepuoja HaUMHAETCs ¢ MOMEHTA IIEPBOT0 YBEAOMIICHUS
[Tokynarenss ¢ UCHOJBb30BAHHWEM MPEIOCTAaBICHHOM KM  KOHTaKTHOM
uHpopmanuu (TenedoH, aapec 3JIEKTPOHHOW MOYTHI M T. J.) O TOM, 4YTO
[lokynaTens MoOXeT mONXy4uTh ToBap, BO3BpAllEHHBIM M3  ILIEHTpa
rapantuitHoro ooOciyxuBanus. Ecnmm [lokynarens He 3abupaer ToBap B
yKa3zaHHbIH cpok, [IponaBen umeer npaBo Oosbine He XpaHutb Toap, ToBap
MOXET OBITh YTHUIM3UPOBAH. B Takom cnyuae IIpomaBenr He Hecer
OTBETCTBEHHOCTH 3a  uH(popmauuioo [lokymarens, ocTamoomyrocss B
HenoyueHHoM ToBape, u npyrue yosiTku [lokynaresst, HOHECEHHBIE B CBSA3H C
TakUM yHHUYTOkeHHueM ToBapa.

15.11. Ecmu [Toxynarenn (morpebuTenp) KOHCTaTUPYyET Togap
HEHaJUIeXKAIero KadyecTBa M JKeJaeT ero BepHyTh, lIponaBen o0s3yercs
npenocraButh Ilokynaremto Bo3Bpar ToBapa, Bo3mectuB Ilokymarento
(moTpebuTtento) pacxobl o Bo3Bpary Tosapa. Ecnu Ilokynartens BeIOMpaer
cmoco0 Bo3Bpara ToBapa, KOTOpBI OTIMYaeTcs OT crocoba BO3BpaTa,


mailto:info@1a.lv

npemiaraemoro  [IpomgaBiiom, B pe3yJbTare  dYero  BO3HHUKAIOT
HEMNpOoNopLUUOHANbHbIE U Oosiee BbICOKME pacxoisl, [IpomaBen He o0s3aH
MOKPBIBATh TAKHE PACXOJIBI 110 BO3BpaTy ToBapa.

15.12. He coOTBETCTBYIOINE YCIOBHUSIM JIOTOBOPa KPyITHOTA0APUTHBIE TOBAPHI
1 ToBapbl Tspkenee 10 KumorpaMMoB JOKHEI OBITh JocTaBieHb! [IpogaBiiom 3a
CBOHW cHYeT il ycTpaHeHHs aedekToB, oOMeHa wim pactopxenus [lorosopa,
eciu JloroBop 3akmrodeH ¢ morpeduteneM ( pusudeckuMm JauioMm). B ciydae
otkaza [IpomaBua ot nmocraBku ToBapa llokynarens (moTpeOUTENs) BIpaBe
JOCTaBUTh TOBAP CAMOCTOSATENBHO MIIH C TOMOIIBIO TPETHETO JIUIA, HO 33 CUET
[IponaBma. B atom cimydae IlpomaBen oGsi3yercss Bo3mecTuTh IlokymaTento
(moTpebutento) pacxoasl Mo Bo3BpaTy Toapa, moneceHHsle Ilokynarenem B
cBs3u ¢ gocraBkoil Toapa Ilponasiyy, B TeueHnue 3 (Tpex) pabounx gHEH mocie
MOJIy4€HHUs JJOKYMEHTA, MTOATBEPKAA0IIEr0 PACXO/Ibl.

16. OTBEeTCTBEHHOCTH

16.1. Tlokymarenb HECET OTBETCTBEHHOCTD 32 JCHCTBUS, COBEPIICHHBIC Yepe3
MHTEpPHET-Mara3uH, BKJIIOYas, [OMHUMO [POYEro, TOYHOCTh JAHHBIX,
NpeJOCTaBICHHBIX B OnaHke odopmieHuss nokynku. [lokymatens HeceT
OTBETCTBEHHOCTh 3a TOCJIEACTBUS OMIMOOK WJIM HETOYHOCTEH B JaHHBIX,
YKa3aHHBIX B PETUCTPALIMOHHON hopme.

16.2. 3amonusas gopMy MOKYNKH B MHTepHET-Marasuue, Ilokymarens HeceT
OTBETCTBEHHOCTh 3a XpaHEHHWE M / WIM I[epeladyy CBOMX JAHHBIX IS
MOJAKIIIOYEHUS TPEeThUM JHIaM. Eciu yciayru, mpegocraBisieMble B MHTEPHET-
Mara3uHe, HCHOJIb3YIOTCS TPEThUMHU JIMIIAMH, KOTOpPbIE TOJKIIOUUIUCH K
MHTEpHET-Mara3uHy C MCMHOJb30BaHUEM AaHHBIX HoakiatoueHus llokymarens,
[IpomaBenr cuutaer Takoe nuio [lokymarenem, u Ilokymarenr Hecer
OTBETCTBEHHOCTb 3@ BCE€ TaKHE JEHCTBUS TPEThUX JIUL, OCYILECTBISEMbIE B
WHTEpHET-Mara3uHe.

16.3. IlpomaBen, B TOH CTeNeHH, B KOTOPOH OTO HE MPOTUBOPEUUT
JNEUCTBYIOLEMY 3aKOHOJATEIILCTBY, 0CBOOOXKIaeTCS oT o001
OTBETCTBEHHOCTH B CIIyyasx, KOrja YOBITKM BO3HHKAIOT H3-3a TOTO, YTO
[Toxynarenb, HecMOTpsl Ha pekomeHnanuu [IpogaBiia U cBou 00s13aTeNbCTBRA,
HE O3HakoMwics ¢ Hacrosawumu IIpaBunmamu, Hactosmen IlonuTukoit
KOH()MICHIIMAIIBHOCTA W JIPYTUMH JOKyMEHTaMH, yKa3aHHbIMH B [IpaBummax,
HECMOTpS Ha TO, YTO eMy Obljia MpeJO0CTaBIeHa TaKasi BO3SMOXKHOCTb.

16.4. Tloxymarenp o00si3aH o0OecreynuTh O€30MacHOe XpaHEHHE JaHHBIX
MOJIKJIFOYEHUS K MHTEPHET-Mara3uHy U He pasrialaTh X, a TaKkkKe CIeAUTh 3a
TeM, 4TOOBI JJaHHBIE OBLTH M3BECTHBHI TOJIHKO €My M JaHHbIE UCIOJIb30BaIHCh
tonbko [lokynarenem, a Takke HE mepelaBas WX W HWHBIM CIOCOOOM HeE



co3faBasi BO3MOXKHOCTb JPYTrMM JIMLaM 3aBiaJeTh AITUMHU JaHHBIMH U
WCIIO0Ib30BaTh MX. ECIU BO3HHUKIO MOJO3pPEHUE, YTO JAHHBIE MOJKIIOUECHHS
MOTJIA CTaTh U3BECTHBI JPYTrOMY JIHILYy, HEOOXOAMMO HEMEJICHHO YBEIOMHUTH
[IponaBia, a Takke Oe30TinarareabHO cooOmUTh [IpoaaBiy 0 HapyIIEHUU WU
pasrialieHu JaHHBIX MOJKIIIOUYEHHsS] K MHTEpHEeT-Mara3uny. Bce nelictBus,
COBEpIIEHHBIE C HCIIOJIb30BaHUEM HIeHTH(PHUKannoHHOTO Koxa Ilokymaresns,
cuutarorcs copepuieHHbIMU [lokynarenewm, u [lokynarens npuHuMaeT Ha ceOs
MOJIHYIO OTBETCTBEHHOCTbH 3@ MOCJIEJICTBUS TAKUX JICUCTBUIA.

16.5. CropoHBl HECyT OTBETCTBEHHOCTh 3a HapymieHue Jlorosopa,
3aKIOYEHHOTO €  HCIOJb30BAHMEM HWHTEpPHET-Mara3uHa, B  IOpPSIKE,
yCTaHOBJICHHOM 3aKOHO1aTeNIbcTBOM JlaTBuiickoit PecryOnuku.

16.6. B cmyuae mapymenus [IpogaBuom nosnoxenuii Hactosmux paBun o
HECEeT OTBETCTBEHHOCTH 3a yuiepO uiu yObITKH, ToHeceHHbIe [lokymnaTenem B
pe3yibTaTe OXHMJIAaeMbIX TMOCIEACTBUM HapyuieHuss Hacrosumx I[IpaBui.
VYiep6 nin yObITOK CUUTAETCS TPEJICKAa3yEeMbIM, €CIIN OH SIBIISETCS] OUEBUAHBIM
cneacrsueM Hapyuenus [Iponasna, unu ecnu [Ipogasen u [lokynarens 3Hanu
0 TaKOM MOBPEXKJICHUU WM YOBITKE BO BpeMs 3akitoueHus JloroBopa.

16.7. TlpomaBen nocraBisgeT ToBap TONBKO Ui HYXKI JOMOXO3SHCTBA H
JUYHOrO nosib3oBaHus. l[lokynaTenb 00s3yeTcsl HE MCIOJBb30BaTh TOBaphl B
KOMMEpPYECKUX LENsAX, C LEJIbI0 BBINOJIHEHUS MPEIIPUHUMATEIBCKON
NEATENBbHOCTH WIIW Nepenpoaaxku, U [Ipogasen He HECET OTBETCTBEHHOCTH 32
Mo0YyI0  HENOJyuYeHHYI0  MpUObUIb, MOTEPH  HPEIIPUHUMATEIHCKON
NeSITeTbHOCTH, KOMMEpUeCKHe YOBITKH, COOM WM YOBITKH, CBSI3aHHBIE C
YIYIIEHHBIMA BO3MOKHOCTSIMU MPEANPUHUMATEIBCKON 1eATETbHOCTH.

16.8. IlpomaBen He oOTBeuYaeT 3a NPEAOCTABICHHYIO Ha JPYTrUX calTax
uHpopmanuio, gaxe ecnu [lokynatenu momagaroT HA 3TH CAWTHI, MONb3YSICh
yKa3aHHeM B MHTepHeT-Marasuse [Iponasua.

17. CoObITHS, HAXOAsIIIIHECs] BHe KOHTpoJis [IponaBua

17.1. IlpomaBelr He HECET OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE WIU
HECBOEBpeMeHHOe ucrnoyiHeHne CorjameHusl WA JI0OBIX 005S3aTeNbCTB IO
CornameHuro, €clIM TaKoe HEUCIOJTHEHUE WM MPOCPOYKA BBI3BAHBI
00CTOATEIHCTBAMH HETPEOIOTUMON CHUITBL.

17.2. B cnyyae BO3HUKHOBEHHS OOCTOSTEIIHCTB HEMPEOJAOJIUMON CHIIHI,
BIMSAIONIMX Ha HaAIexamiee ucroiaHeHue I[IpogaBiiom o0053aTenbCTB 10

Jlorosopy:
a) [Iponasen Hemeienno uHpopmupyert Ilokynarens; u
b) Hcnonnenue oOGs3atensctB IlpomaBua, BeITekaromux u3 Jlorosopa,

IMPpHUOCTAHABIINBACTCA, a4 CPOK HCIIOJIHCHUSA 00s13aTENIbCTB MMpOMJICBACTCA Ha



BpeMs JecTBUS 00CTOSATENBCTB HEMPEOAoIUMOM cuibl. Eciiu obcTosTenscTBa
HEIPEOJOIMMON CUJIBbl BIUAIOT HA focTtaBKy Tosapa Ilokynaremo, IIponasern
Ha3HAYUT HOBYIO JaTy JOCTaBKH I10CJIE€ OKOHYAHUS JEHCTBUS OOCTOSTENHCTB
HENPEOAO0IUMON CUIIBIL.

18. OtnpaBka uHopMmanun

18.1. TepMuH «B MHCBMEHHOM BHJI€», UCIOJL3yeMbIi B [IpaBuiax, Takxke
BKJIIOUYAET DJIEKTPOHHYIO MIEPEIUCKY.

18.2. Tloxymatens, 4ToOBI cBsi3aThes ¢ [IpogaBIIoM B MUCEMEHHOM (OpME WiTH
B ciyuae, ecau [IpaBuna mnpexycMaTpuBaroT o0si3aHHOCTH Ilokynarens
cBs3athest ¢ IlponmaBiom B muchbMmeHHoOW ¢opme, Ilokynarens oTmpaBisieT
[Mponasity aekTpoHHOE MHCbMO Ha anapec INfo@1a.lv wiu o0ObuHOE THCHMO,
anpecoannoe UAB Kesko Senukai Digital mo agpecy Kareiviy g. 11B, LT-
09109 Bunshioc, JIutsa. IIponaser unpopmupyer [lokynaresns B mucbMeHHON
dbopMe 0 oTyYeHUH YBEIOMIICHHUS (OOBIYHO TI0 DJIEKTPOHHO# mmoute). B memsix
peanu3alMM IpaBa OTKa3a M oTkaza oT JloroBopa mopsiok oOparieHus
Iloxynarens x I[Iponasuy npeaycMoTpeH myHKToM 7 Hacrosmux [Ipasuir.
18.3. IlpomaBenm otnpaBiseT Bce yBemomuiieHus [lokymaremo Ha ajpec
IEKTPOHHOM MOYTHl, YKa3aHHbIH B OsaHke O(OpPMIEHUS MOKYIKU
[Tokymareuns.

19. IIpoumne ycaoBus

19.1. JlrobGoe cornamieHue, 3akioueHHOe Mexny llpomaBuom u
[Tokynarenem, perynupyercs HacrtosmuMmMu  llpaBuiamu  BMecTe €
JOKYMEHTaMH, 4eTKO u3JoKeHHbIMU B IlpaBunax. JlroOble OTKIOHEHUS OT
HacTosanmx [IpaBui 1eHCTBUTENBHBI TOJBKO B TOM CIy4ae, €CI OHU CAETaHbl
B IMUCBMEHHOU (popme.

19.2. Tlokymarenb ¢ yd4eToM 3aKOHOJAaTenhcTBa JlaTBmiickod PecmyOmmku
MMEET OIpeieTICHHbIE ITpaBa B OTHOIIEHUH TOBapOB HEHA IekKAIIIETO KaueCTBa.
Huuro B wnHacrosmux IlpaBmnax He ODKHO HWHTEPHPETHPOBATHCA Kak
OTpaHUYCHUE OCYIIECTBICHHUS TAKOTO TIpaBa.

19.3. IIpomasen uMeeT mpaBo MepeaaTb CBOM MpaBa U 00sI3aHHOCTHU B CBSI3H C
JloroBopoM TpeTheMy JHIy WM JIAIAM, HO I[epelaya d3TUX TpaB H
00si3aHHOCTEeM HHMKaK He MoBiMsieT Ha npaBa [lokymarens um oOs3arenbcTBa
[Iponasua B cBsa3u ¢ 3tumu [IpaBunamu. B cmydae takoit nepenaun [Iponasert
npouHpopmupyer llokymarens, pasMecTHB HH(POpPMAIMIO O Mepeaaye B
WHTEpHET-MarasuHe.
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19.4. Tloxymarenb He UMEET MpaBa MepeaaTh Bce MpaBa WM 00s3aTeIbCTBA
(WM MX 9acTh), BBITEKAONIUE U3 3TUX [IpaBui1, TpeTbeMy JTUIy UM JTUIlaM 0e3
MUCbMEHHOr 0 coryiacus [Iponasua.

19.5. Ecmu kakoe-nmu6o w3 3tux I[lpaBua cya mnpu3HAET HE3aKOHHBIM,
HEJCWCTBUTEIBHBIM WU HEMPUMEHUMBIM, OCTAJIbHBIC TIOJNOKEHUS JTUX
[IpaBui ocTaroTcs B CHIIEe M MPUMEHUMBI B IOJTHOM 00BbeMe. JIroboe monoxenne
>tux [IpaBui, mnpuU3HAHHOE HE3aKOHHBIM, HEIEHCTBUTENIBHBIM  HWIH
HEMPUMEHHUMBIM TOJBKO YaCTUYHO WJIU B OMPEICIEHHOM 00beMe, OCTaHETCS B
cwie B TOM o00beMe, B KOTOPOM OHO HE TPU3HAHO HE3aKOHHBIM,
HEeJCWCTBUTEIHHBIM MIIM HETPUMEHUMBbIM.

19.6. K pannbim IlpaBunam u oTHomeHusM Mexay CTOpoHaMH B CBSI3H C
nanapiMu  [IpaBwmamu (B TOM  4YHCJIEe K  BOMPOCAM  3aKIFOUYEHUS,
NeUCTBUTEIHLHOCTH, MPUMEHEHUs M pacTopkeHus JloroBopa) mpHMEHUMBI
3akoHbl JIaTBHiickoii PeciyOnuky U OHU pa3bsICHSIIOTCS HA OCHOBAHUH 3aKOHOB
JlaTBuiickoit PeciyOnuku.

19.7. JlroOble CIOpBI, HECOOTBETCTBHS HJIU TPETECH3WH, BO3HUKAIONIUEC W3
HacTosauwx [IpaBui mim cBsi3aHHbIE C HUMH, UX HApYIICHHE, IPEKPAICHUE HIIN
JIEUCTBUE, OKOHYATEIbHO pAa3peIialoTcsi B  MOPSAAKE, YCTaHOBJIEHHOM
HOpPMaTHBHBIMH akTaMu JlaTBuiickoit PeciyOmmku.

19.8. Coopsl mexny Ilokymarenem u IlpomaBiiom paspemraroTcst myTeM
B3aMMHBIX TieperoBopoB. Ecmm IlpomaBenr OTKa3pIBaeTCsl YAOBIETBOPUTH
xano0y Iloxymarens, wim Ilokymarenb He COTJlacCéH C PpEUICHHUSIMH,
npemiaraeMeiMua [IpogaBiiomM, U ompenenser, 4To €ro mpaBa UM HHTEPECHI
Obutn Hapymienbl, [lokymatens Moxer monath xano0y B Komuccuro mo
BHECY/1I€0HOMY pa3pelleHHI0 CIIOPOB C HOTPEOUTEISIMU, KOTOPask HAXOIUTCS IO
anpecy yn. bpusubac, 55, Pura, JlarBus, LV-1010 (Brivibas iela 55, Riga,
Latvija, LV-1010) u koTopas paspemiaer cropsl mnoTpedutenei (Ooinee
nmoApoOHas  wHGOpMamMs O  pa3pelieHuH  CIOpOB  JOCTyIHA  Ha
http://www.ptac.gov.Iv/Iv).

19.9. B nomnonHeHue K BbIIecKazaHHOMY, [lokynaTens MOKeT UCIIOJIb30BaTh
9JEKTpOHHYIO Miatgopmy paspemeHuss crnopoB (ODR) mis paspermenus
CIIOPOB, KacaloIIMUXCS TOBAPOB WIJIM YCIyT, MPUOOpPETEHHBIX Ha BeO-caiiTe.
JononuutenbHas uHpopmarus hitp://ec.europa.eu/odr.
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