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ITPABUJIA ITOKVIIKU - ITPOAAKH TOBAPOB
UAB “KESKO SENUKAI DIGITAL”

1. OO0uue mos10:keHUs

1.1. Hacrosimue npaBuiia MOKYINKH BMECTE C IOKYMEHTaMH, KOTOpbIEe YKa3aHbl B HACTOSALIUX
[IpaBuiax, mpeaycMOTpeHbl it npenocTtaBieHus uHpopmanuu o UAB «Kesko Senukai
Digital» («IIpogaBen»), a Takxe ISl O3HAKOMJICHHS C NPaBUIAMHU IOKYNKH-TTPOAAKH
TOBapoB B MHTepHeT-Marasune («[IpaBuia») yui, KoTopbie yka3aHbl B myHkTe 5.1. [TpaBmi
(«ITokymaresnp»), U KOTOpbie mproOpeTatoT ToBaphl («ToBaph») B MHTEPHET-Mara3uHe IO
anpecy www.la.lv.

1.2. Hacrosmme IlpaBmia TPUMEHSIOTCS TPH 3aKIIOYCHUHM JIFOOBIX JIOTOBOPOB MEXIY
IMpomasiom u ITokymnatenem Ha nponaxy Tosapos («Jlorosop»). Ilepex TeM, kKak caenath
3aka3 JoObIX ToBapoB B HMHTEpPHET-Mara3wHe, MPOCHM BHHMATEIHHO O3HAKOMHTHCS C
Hactosmumu [IpaBunamu u yOenuThCs, YTO OHU MPaBUIBLHO MOHATHL. [IpocuMm 0OpaTuTh
BHHMaHHE Ha TO, YTO J0 3aBepiueHus 3aka3a [lokymarens o0s3aH COTNIACUTHCS C JTaHHBIMH
[IpaBunamMu u lloauTukoil KOHQUIEHIMAILHOCTH, a B Ciy4ae OTKa3za CjAelaTh 3TO

[Toxynarens HE CMOXKET 3aBEPLIMTD 3aKa3 U 3aKa3aTb ToBap.

1.3. Ms1 npussiBaem [lokynarenst pacnieyarats Hactosimue IlpaBuia s UCmonb30BaHus B
OyyIieMm.

1.4. Uuadopmupyem, uro Hactosdumme IIpaBuna MoryT ObITh H3MEHEHBI B IOpPSIKE,
ycraHoBiieHHOM B 4yactu 6 [Ipaswmn. Kaxnmerid pa3, nemas 3aka3 ToBapoB, MBI pEeKOMEHIIyeM
eme pa3z npountath [IpaBuna, ytoOsl Ilokynarens Mor ObITH yBEpEH, UTO OH IOJHOCTBIO
MMOHMMAET, Ha KaKUX YCJIOBHUSAX B KOHKPETHOM ciydae Oyner cienaH 3aka3. [locnennumii pas
Hacrosmue [IpaBuia Obutn akTyanusuposansl 5 Mmapta 2021 rona.

1.5. Hacrosmume IlpaBuna u moGsie JJoroopsl mexay IIponaBunom u Ilokynarenem
COCTaBJISIOTCS U 3aKIH0YAI0TCA TOJIBKO Ha roCcyJapCTBEHHOM A3BIKE.

2. Nudopmanus o Ilponasue

2.1. Hacrosimue [lpaBuia mpuMeHstOTCS MpH THOKynke ToBapoB mo aapecy Www.la.lv
(«uaTepHET-Marasun»). [Iponasiom seisiercss UAB «Kesko Senukai Digital» — nuroBckoe
00IIIECTBO, KOTOPOE HaJUIekKalluM 00pa3oM 3aperucTpUpoBaHO U pabortaeT B JIMTOBCKOM
PecniyOnuke, kox ropumaudeckoro ymia 304144008, ropunudeckuii anpec Kareiviy g. 11B,
LT-09109 Bwibaroc, Jluta. Jlanubie o [IponaBiie HakaIIMBAIOTCS W XpaHATCS B Perucrpe
IOPUIMYECKUX JIMI, PETHCTp TNOAJepXuBaeT [ ocymapcTBeHHoe mpeamnpustue «Registry
centras». Kox rutarensmuka HJIC mponaena - LV90011787071.

2.2.  Tlonpo6nas undopmarms o [Iponasue npenocrasnena B pazaene «O Hacy

2.3. KonrakrHas unpopmanus [Ipogasna npegocrasiena B pa3zaene «KOHTAKThI».

3. ToBapbl
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3.1. IlpemocraBieHHble B  HWHTEpHET-Mara3uHe MU300paKEHHs  TOBApOB  HUMEIOT
WTIOCTpAaTUBHBIN Xapaktep. Hecmotpst Ha To, uto [Ipoaasen nennaer Bce BO3MOXKHOE, YTOOBI
uBeta ToBapoB ObUIM OTOOpPaXKEHBI MO BO3MOYKHOCTH Oosee TouHO, IIponaBenr He MoXeT
rapaHTHpOBaTh, YTO B3KpaH ycrporcTBa [lokymartens OyzmeT TOYHO OTOOpakaTh IIBETa
ToBapos. Ilokynarens nmoHumaer, 4yto ToBapbl MOTYT HECYLIECTBEHHO OTJIMYAThCS OT HX
n3zo0paxxeHuil. 3.2. YnakoBka ToBapoB MOXET OTJIMYATHCSA OT TOW, KOTOpas yKa3aHa Ha
n300pakeHUH B MHTEPHET-MarasuHe.

3.3. Ecnu Tonbko He yka3zaHO MHaye, Bce ToBaphl, KOTOpBIE MpEQIararoTcs B MHTEPHET-
MarasuHe, MMEIOTCs B HalIMuuu. B ciyuae, ecnu 3akazanHblil ToBap HEBO3MOXKHO MPOJIATh 110
ynoMsiHyTeiM B myHKTax 5.10. m 9.5. IlpaBun nmpuumnam, [lokynmaTtens Oe3oTiaraTenbHO
Oyzaer npouHGOPMHUPOBAH 00 3TOM IO IEKTPOHHON MMOYTE WIM MCIIOJIB3YS APYroe CpeiCTBO
cBsi3u (1o Tenedony win npu nomoiny SMS), u 3aka3 Ha 3Ti ToBapbl OTMEHSETCSI.

3.4. Tlpoaasell MMeET MPABO YCTAHOBUTh MUHUMAIBHOE U / HJIM MaKCHMAlIbHOE KOJIUYECTBO
3aKasa Jull KOHKPETHOIO TOBapa B OJUH 3aKas.

4. O0padoTka nmepcoHAIBHBIX JaHHBIX

4.1. Tlponmasery oOpabaThIBaeT NepCOHaNbHbIC aaHHbIe lloKymarens B COOTBETCTBUU C
[omutukoit koHbuaeHmansHocTd. C yyetom Toro, uto B [lonutuke KoHpUAECHIMATBHOCTH
yKa3aHbl BaxHble ycnoBus IIpaBun, ™Mbl pexkomenayem Ilokymarento BHUMAaTEIbHO

O3HAKOMUTHECA C HUMH U y6e,I[I/ITBC$I, 4TO BCC IMpaBHJIa Ilonutuku KOH(I)I/II[GHI_II/IB.IILHOCTI/I cMy
MOHATHBI 1 IPUEMJICMBI IS HCTO.

5. 3akJ/il0ueHue JI0roBopa Kynjau-npoaau

5.1. B naHHOM MHTepHET-MarasuHe npuooperaTs ToBapbl MOTYT ciaeayromue [lokynarenm:
a) busryeckue JnIa, KOTOpble JOCTHIIIN Bo3pacTta 16 (1ecTHaaTH) JieT;

b) IOPUINYECKUE JIUTIA.

5.2. Cornamasce ¢ Hactosumu [IpaBunamu, [lokynarens moaTBepkKaaeT, YTO UMEET MPaBO
npuoOperats ToBapsl B JaHHOM UHTEPHET-MarasuHe.

5.3. KonuuectBo 3akazanHoro ToBapa HE JODKHO OBITh MEHBIIE MHHHMAIbHOW CyMMBI
Kop3unasl TOBapoB, GdakTHYecKuid pa3Mep KOTOpPOW ykazaH B pazjaene «JlocTtaBka u
noaydenne ToBapoB».

5.4. Vxazannwni [IpomaBriom mopsimok 3aka3a ToBapa maer [lokymarento BO3MOXHOCTH
MIPOBEPHUTH U UCIPABUTH OMIMOKHM TIEpPEea OTIMPABKON OKOHYATEIHHOTO 3akasa. [lokymarento
PEKOMEHTyeTCS BHUMATEIHHO MPOYUTATh U TTPOBEPUTH MPEICTABICHHBIN 3aKa3 Ha KaXIOM
JTare Mojayu 3aKasa.

5.5. loroBop mexny [lokynatenem u IlpomaBroM cuuTaeTcsl 3aKJIFOYEHHBIM C MOMEHTA,
korna [lokynarens B uHTepHEeT-MarasuHe cosnan Kop3uHy ToBapoB, ykazan ums, GaMuIHio
[MokymaTens (JTaTHHCKMMK OyKBaMH) U afpec AOCTaBKH, TOYHBIN MOYTOBBINA HHAEKC, BHIOpAI
croco0 OTUIaThl M 03HAKOMHUIICS C HacTosmuMu [IpaBunaMu, Ha)KMMaeT KHOTKY «3aKa3aTh»
1 OIJIAYMBACT 3aKa3 WIIM BHIOMPAET CIOcO0 OIUIAThl, YKa3aHHBIN B moanyHkTe b mynkra 10.1.
IIpaBmi. Ecnu 3aka3 He orutaueH, OTOBOpP CUMTAETCs HE3aKI4eHHbIM. [IponaBen; mmeer
npaBo cBs3aThes ¢ [lokynarenem mo HoMmepy TeneoHa WK aapecy dIEKTPOHHOM MOYTHI,
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yKa3aHHBIM B 3aKa3e, Ha OCHOBAHHHM 3aKIIOYEHHOTO JOTOBOpa WM IS pa3perieHus JTF00bIX
HEOIPEEIEHHOCTEN, CBA3aHHBIX C UCIIOJIHEHUEM J0r0BOpA.

5.6. Korna Ilokymarens pa3Meriaer 3aka3 M OIUIAYMBAET €ro WM BhIOMpAET yKa3aHHBIM B
noanyskre b mynkra 10.1. TIpaBui croco0 oOrwiatel - €My OTIPABISETCS DICKTPOHHOE
IIMCBMO C ITOJTBEPK/ICHUEM MTOTYUYEHMS 3aKa3a.

5.7.  Ilpu odopmienun 3aka3za [Ipoaasen ornpasisiet [Iokynaresro 31eKTPOHHOE MUCHMO U

[ wiu SMS, undopmupyromee o Tom, uro ToBap ornpasieH [lokymareno WM rOTOB K
MOJYYEHHIO B MarasuHe (B 3aBHCHMOCTH OT TOTO, KakoW W3 crmocoOoB jgoctaBku ToBapa
OyneT BbIOpaH).

5.8. Kaxxmplii goroBop (3akas), 3akimoueHHbIl Mex 1y [Tokymarenem u [Ipoaasiiom,
PEruCTpUpPYETCS U XpaHUTCA B 0a3e TaHHBIX MHTEPHET-Mara3uHa.

5.9. 3akmouas [oroBop, I[lokymarens corjamaercss ¢ T€M, YTO BO BpeMs IMOKYIKH Ha
yYKa3aHHBINA aapec 3JIEKTPOHHOH MOYTH OyIeT OTIpaBIlieH JIEKTPOHHBIN cueT-(pakrypa HJIC
¢ udopmarmeit o nokynke. Cuer-pakrypa OTHpaBiIseTcs Ha SJIEKTPOHHYIO MOYTY B paboune
JHA HE TMO3[aHee, 4eM B TeueHue 6 (mmectd) paboumx [OHEHW ¢ MOMEHTA MOJYYCHHUS
[Mokynmatenem ToBapa wiu mnepemnaun IlpomaBiom Tosapa kypeepy (ecim  Tosap
nocrasisercst [Tokymarento ¢ UCHONIb30BaHUEM Kypbepckoi yciyru). Cuer-dakrypa HIC
BBICTABIISICTCS C YKa3aHMEM JaThl JOCTaBKH ToBapa Kypbepy WU JaThl mojydeHus /
nocraBku ToBapa (B 3aBHCHMOCTH OT TOTO, KaKOW M3 CHOCOOOB JOCTaBKM ToBapa ObLI
BBIOpaH M Kakoi u3 moctaBurkoB [IpoaaBna qoctasiser ToBap B KOHKPETHOM CiTydae).

5.10. B cnyuae, ecnu [IpongaBer; He MokeT mpoaaTh ToBap, Hampumep, moTomy 4to ToBapa
HET Ha CKJaje, noromy yto ToBap Oosblile HE MPOJAETCs, UM M3-3a OLIMOKH, CBSI3aHHOU C
[IEHOM, yKa3aHHON B WHTEpHET-MarasuHe, kak yka3zaHo B myHkte 9.5. Ilpasui, I[Ipomasery
npouHpopmupyeT 00 3ToM [Tokymnarelns Mo JIEKTPOHHON MOYTEe WK JPYrHM criocodom (1o
tenedpony wmiam SMS), u 3aka3 Oymer anHynupoBaH. B ciygae, ecnu Ilokymarenb yxe
omrtatiun Tosap, IIpomaBer] BepHET YIUIaYeHHYIO CymMMy B TedeHue 14 (deThIpHAAIATH)
KaJIeHAapHBIX THEH.

6. IIpaBo BHOCHTH ONPAaBKH B IPABUJIA.

6.1. [Ipomaserr ocTaBisieT 3a cOOOI MPaBO BHOCUTH MOTIPABKU B HacTosmue [IpaBuia, B ToM
quclie, HO HE OIPaHUYHNBAasICh, B CBSI3U C!

a) U3MEHEHUSMH yCIIOBUH OILIATHI;

b) MOTIPaBKaMH K JICHCTBYIOIIEMY 3aKOHOIaTEIbCTBY.

6.2. Kaxnapiii pas, korzma 3akaspiBaeTcs ToBap ¢ Iesblo 3aKkiroueHus JloroBopa Mexmay
IIponaBuom u Ilokymartenem, Oyaer neiictBurenbHa penakuus I[IpaBui, kotopas Oyzaer
NeCTBOBATH B JIEHb 3aKI04eHMs JJorosopa.

6.3. Kaxnprit pa3, koraa B [IpaBuiia BHOCSATCS TIONPaBKH Ha OCHOBAHHWW MTYHKTa 6 HACTOSIITNX
ITpaBun, IIponasen Oyner undopmupoBath [lokynarens u yBeaoMHUT 00 3TOM, yKa3aB, UTO
[IpaBuna ObUIM M3MEHEHBI, M JaTa UX W3MEHEHHs OyJeT yka3zaHa B MyHKTe 1.4. HaCTOSAILIMX
IIpaBui.
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7. Bo3Bpar kauecTBEHHOI0 TOBapa U 0JJHOCTOPOHHMII 0TKa3 oT JloroBopa,
HCIOJIb3Ysl IPABO HA 0TKA3 NOTPeOuTeIs.

7.1. Tloxynartenb, sBISIOUIMICA moTpeOuTeNneM  (GU3UYECKUM  JIMIIOM), BIIpaBe
BOCIIOJIb30BaThCsl IPAaBOM OTKa3a 0e3 OOBSICHEHHS NPUYMH M B OJHOCTOPOHHEM IOPSIKE
oTka3aTtbcsi OoT JloroBopa, BepHyB mHoiyuyeHHbIH ToBap - B CpPOK, yKa3aHHBIM B IyHKTE 7.3.
HacToamux [IpaBui. DTo mMoyOKEHHE O3HA4YaeT, YTO B TEUYCHHE YKa3aHHOIO MEepHoja,
nepeayMaB WM 1O JpyruM npuuuHaM, [loxynatens nmeer mpaBo yBeaoMuTh IlpomaBua o
CBOEM jKellaHuU BepHYTh ToBap IIponaBuy u monayduTh yIutaueHHbIe JeHbrH. Pacxonbl mo
Bo3Bpaty Toapa Hecet [lokynaTens.

7.2.  Tlokynarens (MOTpeOUTENb) HE MOXKET BOCIOJIB30BAThCSA MPABOM OTKa3a U HE MOXKET
BEepHYTHh TOBap B CiIydasx, MPeyCMOTPEHHBIX MyHKTOM 22 nipaBui KabuHera MUHUCTPOB OT
20.05.2014. Ne 255 «IIpaBuia 0 TUCTaHIIMOHHBIX JOIOBOPAX), ECIIU:

a) ToBap U3roTOBJIEH B COOTBETCTBUM ¢ MHCTpyKUMsAMU [lokynaTens wim ToBap ueTko
MepPCOHANM3UPOBaH (aIaTUPOBaH K JIMYHBIM 1OTpeOHOCTIM [lokynaresns);

b) ToBap ABJISIETCS] CKOPOIIOPTSIIMMCS WJIH Y HETO CKOPO MUCTEKAET CPOK TOAHOCTH;

c) [Toxynarens BCKpBLT yIIakoBKY ToBapa, KOTOPBIi MO COOOpaX)EHHSIM OXPaHBbI
3I0POBBSI U TUTUEHBI HE MOJIJICKUT BO3BPATYy;

d) ToBap, BcreCTBIE CBOMX CBOMCTB, 0€3BO3BPATHO CMEIIAH C IPYTUMH BelllaMu TOCTIe
JIOCTABKH;

e) [Tokymarens BCKpBUT YIIAKOBKY ayIMO- WJIM BHICO3AMMCH WJIA KOMITHIOTEPHOM
MIPOrpaMMBbl;

f) MOCTABJISIOTCS Ta3€Thl, IEPUOIUYECKHUE U3aHUS WIH KYPHAIIBI, €CIIA OHU

ITOCTABJISAIOTCS 110 JOTOBOPY Ha MOAIMKCKY.
7.3. IlpaBo Ilokymatens B TeueHue 14 nHell B OJHOCTOPOHHEM IOPSJKE OTKA3aThCS OT
JloroBopa, BepHyTh ToBap IIpomaBiy W NOIydYWTh ACHBIW, HMCHOJB3Yysl IIPaBO OTKa3a,
pacmpocTpaHsieTcs TOJMbKO Ha moTrpeburtenedt (pu3Myueckux JWI) W BO3HHUKAET CO JHSA
3akmoueHus Jloroeopa, kak 3to omnpeneneHo B myHKTe 5 Ilpasui. KauectBennsie ToBapsl
TaK’k€ MOTYT ObITh BO3BpallleHbl B TeueHHe OoJsiee UIUTEIBHOrO IEepUo/ia BPEMEHH B
ONpEAENEHHBIX cayvasxX, ykaszaHHbIX IlpomaBumom, korma IlpomaBern; mnpemocTaBisieT
COOTBETCTBYIOIIYIO HH(OPMAIIMIO O HUX ITpH Ipojaaxe Tosapa.

7.4.14-nHeBHBIN CPOK Ui peaju3alliy MpaBa OTKa3a PacCUUTHIBACTCS CIEIYIOIINM
obOpazoM:

a) B cilydae npuodpereHus ToBapa myTeM 3akiodeHus Jlorosopa - co AHS MOTyYEHHS
Tosapa [lokynarenem WM TPETHUM JIMIIOM, HE SBJSIOUIMMCS NEPEBO3ZYUKOM (KypbepoMm) U
ykazaHHbIM [lokynaTenem;

b) Ecmn Ilokynmatens B OZHOM 3aka3e 3aKa3all HECKOJbKO ToBapoB, KOTOpBIE
JOCTaBJISIIOTCS Pa3JesIbHO, TO CPOK MCIIOJI30BAHUSA MPaBa Ha OTKa3 CUUTAETCS CO JIHA, KOoraa
[loxynarens WM TpeTbe JMIO, KOTOPOE HE SBISAETCS MEPEBO3YMKOM M KOTOPOE yKaszall
ITokynarens, nosyuuiu nociegHuid Tosap.

C) Ecnn nocraBiieH TOBap, COCTOSIIMN W3 HECKOJIbKMX MAPTUNM WIM 4acTe€W, TO CPOK
HCII0JIb30BaHUs IIpaBa Ha OTKa3 CYUTAETCs co AHs, koraa [lokynarens wim TpeTbe ML,
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KOTOpO€ HE SIBJISIETCS IEPEBO3YMKOM U KOTOpoe yka3zall Ilokynarens, moiayduiin nocae HIo0
IIapTHUIO UM 4acTh ToBapa.

d) JInst 1OroBOpOB Ha PETYJISIPHYIO JOCTaBKY TOBapoB CPOK MCIOJI30BaHUS MpaBa Ha
OTKa3 cuuTaercss co JHs, koraa Ilokymarenb WM TpeTbe JIMIO, KOTOPOE HE SBISIETCS
IIEPEBO3YMKOM U KOTOpOe yKkaszai [lokymnarens, osy4uy epBblid TOBap.

Ecnmu okoHUaHMe Cpoka BBINAAaeT Ha O(GUIMAIBHO YCTAaHOBIEHHBI B TOCYJIapCTBE
BBIXOJHOM JIeHb, TO IPAaBO Ha OTKAa3 ACUCTBUTEIBHO 10 paboYero AHA, CIeAYIOUIero 3a aToi
OKOHYaHHUs YIOMSHYTOI'O CpoKa (BKJIFOUast €ro).

7.5. UtobbI BOCIONIB30BaThCA MPAaBOM Ha OTKa3, [lokymarenb moikeH MpouH(OPMHUPOBATH
[IponaBua o pemeHun oTkazatbea OT [loroBopa, OTIpPaBUB WM I0JIaB COOTBETCTBYIOILIEE
MMMCBMEHHOE YBEAOMJICHHE B CBOOOMHOW (opme, B KOTOpOE BKIIOYCHO COOOIIECHUE
[Tokymarenss o0 otTkaze oT J[loroBopa, wuiau 3anmofHUB OJaHK oOTkaza - B ¢opMmare
PDF/WORD . YBenomiienue 06 otkase ot JloroBopa miu 0JaHK 0TKa3a HEOOXOAMMO MOaTh
B LIEHTpaX 00CIy’KMBaHUS KIMEHTOB, aJpeca yKa3aHbl 3/1€Ch, WJIK OTIPABUTH B 3JIEKTPOHHOM
Bujie 110 371. moyre Ha info@1a.lv. Ionyuus yBemomienue [Tokymnaresns B 371€KTPOHHOM BHUJIE,
[IponaBenyr HememneHHo otnpaiseT IlokynaTtento MNOATBEPKACHHUE O TMOJYyYEHHH
yBEIOMJIEHUSI Ha ajpec 3J1. nouThl [Tokynarens.

7.6. Tlokymarenp Ge30TaaraTeabHO, HO HE MO3/HEE, YeM B TeueHue 14 (ueThipHaaaT) AHEH
nociae mnojaud wiM otnpasieHus IlponaBiyy OnaHka OTKa3a WIM YBEJOMJIEHUS 00
WCIOJIb30BAaHUU TIpaBa Ha OTKa3, BO3BpallaeT WiIM nepenaer ToBapel B LEHTPHI
obcyxuBanus kiueHToB [Ipoaasia (agpeca ykaszaHsl 37ech) WM JHily, Kotopoe [Ipoaaser
ynonHoMouna npuHATh ToBapel. Cpok OyAeT cuutaThesi cOOM0eHHbIM, ecnu [lokynarens
nepenaer wiu otnpasisier Tosapsl [IpomaBiy n0 ucteueHusi cpoka 14 (deTbipHAALATH)
nHeil. [lokynarens moKpbeIBaeT pacxonabl Ha Bo3Bpar Tosapa.

7.7. IlokynaTesb MOXKET BOCIIOJIB30BATHCS MMPABOM BO3BpaTa ToBapa TOJBKO B TOM CITyvae,
€CITM HEe UCTEK CPOK pean3aliy MpaBa Ha 0TKa3, yKa3aHHBIN B myHKTe 7.3 1 7.4. [IpaBui.
7.8. Tlokynarenp HWMeeT TpaBO TIPOBEPUTH ToBap, UYTOOBI BBIACHUTH €r0 CBOWCTBA,
XapaKTEPUCTHKU U CIIEKTP AEHCTBUSI, HO HCIOIb30BaHue ToBapa /Uil BHIICHEHUS U IPOBEPKHU
€ro CBOMCTB, XapaKTEPUCTHK U CIEKTpa IECUCTBUM JOJHKHO OCYIIECTBIATHCS B TOM CTEIEHH,
B KOTOPO# 3TO BO3MOHO B MarasuHe.

7.9. Tlokynarenb HeceT OTBETCTBEHHOCTh 3a CHIJKEHHE CTOMMOCTH ToBapa WM 3a €ro
HEeTOOPOCOBECTHOE HCMOJIb30BaHKEe (BKJIOYAs, MOMHMO IPOYEro, Cly4yad, yKa3aHHbIC B
nynkre 7.10 nHacrosimux [lpaBumit), eciiu BO BpeMsi MCIOJIb30BaHMs MpaBa Ha oTka3 ToBap
WCIOJIb30BAJICS B IPYTUX LENSX, @ HE JUISl BHIICHEHUS! XapaKTEPUCTUKH, CBOICTB M CIIEKTpa
nericrBuid Toapa.

7.10. BosBpamennsiii ToBap He JODKEH OBITh TOBPEKICH M HCIIONB30BATHCS TaKUM
o0pazoMm, uTOOBl ucmHonb3oBaHuWEe ToBapa A BBIACHEHHS M TPOBEPKH €ro CBOWCTB,
XapaKTepUCTHK U CIIEKTpa AeicTBUs Obulo mpeBbilieHo. [lokynaTens crapaercs cOXpaHUTh
OpPUTMHAJIBHYIO YIIaKOBKY, ayTEHTUYHBIE 3TUKETKH U 3aILUTHBIE MMAKETHI U1 BO3BPALIAEMOI0
ToBapa. ToBapel JOMKHBI OBITH BO3BpAIlCHHl B TIOJHONW KOMIUIEKTAlMM C TEMH JKE
aKceccyapamu, KOTopble ObUIH MPOJaHbl, C HHCTPYKIMSIMH U TapaHTHITHBIM TaJIOHOM Ha


https://d1i7zphza9hijq.cloudfront.net/onea_lv/uploads/ca/30280334/37a3aea8.pdf
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ToBap, ecniu onu ObuTH AocTaBieHbl BMecTe ¢ ToBapoMm. [lomapku, monydennsie 3a ToBap,
TaKKe JI0JKHBI ObITh BO3BpAILEHbl BMECTE ¢ ToBapoMm.

7.11. Tlpu Bo3Bpate ToBapa HEOOXOAUMO yKazaTh HOMEp cUeT-(aKTyphl © HOMEp 3aKasa.
Ecnu Bo3moxHO, [lokynarens npunaraer cuer-(haktypy, 4yToos! [Ipomaser; Mor Kak MOXHO
ckopee mpenoctaBuTh [lokynarento Bo3Bpar AeHer 3a npuodperenHsiii ToBap.

7.12. Bce nenbry, ymiadeHHnble 3a ToBap, BKIIOUYas pacxojbl HA JOCTaBKY, BO3BPAIIAIOTCS
IToxynarento, BepHyBmieMy Toap. IIpogasen Bo3Bpamaer naeHbru 3a ToBap U pacxoasl Ha
JIOCTaBKy He IO3/Hee, 4yeM B TeueHue 14 (uersipHaanaru) nHed co s, koraa [Iponmaser
noiyuns uHGopmanumio o peumenun Ilokynarens orkazarbess oT JloroBopa. AKTyallbHbIE
Tapudbl Ha TOCTaBKYy M YCIyTrd MO OOCIYyKMBAaHUIO YKa3aHbl B pasnene «J/loctaBka u
noJiydueHue ToBapa». Ecnu Bo3Bpamaercs TOJIBKO 4acTb ToOBapoB, TO pacXoAbl Ha JOCTaBKY
BO3MEIIAIOTCSA TOJIBKO B TOM CiIy4ae, €Cli K OCTaJIbHBIM ToBapaM 3TOro e 3akasza IpH
MOKYNKE HMX IO OTHEJIbHOCTH INpUMEHseTcsl Oosiee HU3BKUM Tapud, 4em TOT, KOTOpPbIH
npuMeHsiercs npu nokynke Tosapa Bmecte ¢ ToBapamu, KOTOpbIE IOJUIEKAT BO3Bpary, U
TOJILKO B pa3Mepe, paBHOM pasHuIle yKka3aHHbIX TapudoB. Eciu [TokynaTtens BeIOpan criocod
JIOCTaBKM, KOTOpBIM HE SBISETCS CaMbIM JICHIEBBIM CTaHAAPTHBIM CIIOCOOOM JOCTaBKH,
npeiaraemeiM  [IponaBuom, IlpomaBenr He  00s3aH Bo3mewath  I[lokynatemto
JOTIOJIHATENBHBIE PACXO/BI IO IOCTABKE.

7.13. TlponaBen mnepeyuciseT MOAJEKallue BO3BpaTYy CYMMbl Ha OaHKOBCKUH cueT
[Tokymarensi, yka3aHHBINA B yBEJOMJIEHUH 00 O0TKa3e oT JloroBopa wiu B OJaHKe OTKa3a.

7.14. Tlpoxaserl UMeeT MPaBo 3a/€p’KaTh BO3BpAT JACHEXHbIX cpencTB [lokynarento 10 Toro
MoMeHTa, korga IIpomaseny momyuut ToBap wmnm Ilokymarens npepocraBut IIponmasiy
MOATBEpKIeHUe Toro, 4ro ToBap oTmpasiieH oOpaTHO, B 3aBUCHMOCTH OT TOTO, Kakoe W3
JEHUCTBHAN NPOU3BEIECHO PAHbIIIE.

7.15. Ilokynarens BmpaBe oOTKa3zaTbCsi OT JloroBopa Takke OO MOMEHTa IOJyYeHUs
IToxynarenem Tosapa.

7.16. B cmyuae ecnu Toap 6b11 noctaBieH [lokynarento nmocne otkasa ot Jlorosopa:

a) [ToxynaTens 00s13aH He3aMeAIUTENbHO BepHYTh ToBap IIpoxasiy;

b) 3a HCKJIKOYEHUEM CIIy4aeB, CBA3aHHBIX C HECOOTBETCTBYHOIIMM ToBapoMm, Kak
npeaycmotpeHo B myHkte 15.11. [IpaBun, [lokynaTens HeCET OTBETCTBEHHOCTD 3a MOKPHITHE
pacxonoB 1o Bo3Bpary Tosapa [Iponasiy;

C) [Toxymnarens 00s3aH M03a00TUTHCS O COXPAHHOCTH TOBapoOB J0 UX BO3BpaTa
[Iponasuy;
d) Croumocts ToBapa U pacxo/bl 10O JocTaBKe Bo3MeniatoTcs [lokynarento B

COOTBETCTBHH ¢ 1. 7.12. [IpaBuu.

7.17. Bo Bcex cayuasx Ilokynareab wuMeeT TmpaBo, BBITEKAIOLIEe W3 IPOJAKU
HECOOTBETCTBYIOLIEro ToBapa, KOTOpOE€ IMPEIyCMOTPEHO HOPMATUBHBIMM  aKTaMHU
JlatBuiickoii PecrryOnuku. YcinoBust Bo3Bpara, U3JI0KEHHbIE B JAHHOM IYHKTE 7 WU APYTHX
nyHkrax [IpaBui, He BIMSIOT Ha CyIECTBOBAHKE 3TOrO MIPaBa.

8. JocTaBKa
JocraBka Ha 1om
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8.1. Ilo xenanuro Ilokynarens, ToBap mOCTaBJIS€T TPAHCIOPTHOE MPEINPHUATHE 332 CYET
Iloxynarens. B omnpeneneHHsIx ciydasx, ykasanHelx IIpomaBnom, npocraBka ToBapa
ocyuiecTisercs 3a cuet IIponasna.

8.2. Bpibupas npu odopmiieHun 3aka3za yciyry goctaBkud TosapoB Ha joM, llokymarensb
00s13yeTcsl yka3aTb TOUHOE MecTO JocTaBKu ToBapoB. TouHast CTOMMOCTh IOCTaBKU 3aBUCHUT
OT Beca U CTOMMOCTH 3aKa3biBaeMoro ToBapa. AKTyalbHbl€ paCLIEHKH Ha JIOCTaBKY yKa3aHbl
B pazzeie «JlocTtaBka u nojgydyeHure ToBapoB».

8.3. Ycmyru mo pasrpyske u 3aHocy ToBapoB HEOOXOAMMO 3aKa3bIBAaTh OTAEIHHO JI0 OIUIATHI
Tosapa. Yciyru no pasrpyske u 3a”ocy Tosapa omnayuBarorcs Iloxynarenem. B ciyyasx,
ykasaHHbIX [IpogaBuomM, ycimyru o pasrpyske u 3aHocy Tosapa omtaunsarorcs [Ipomasiom.
AKTyanbHblEe LIEHBl Ha YCIyTW IO pasrpy3Ke W 3aHOCY yKa3aHbl B pasgene «J/locraBka u
nosnyyenue ToBapos».

8.4. 3aka3 Ilokynarens BBINOJHSAETCS 0 3allJIAHUPOBAHHOM JaThl AOCTABKH, YKa3aHHOW B
ynomsiHyToM 1. 5.7. IlpaBuil yBegomiieHMH 00 OTHpaBKe, 3a HUCKIOYEHUEM CIlydaeB, He
3aBucsmux ot [Iponasua (kak onpezaeneHo B myHkTe 17 HacTosimmx [IpaBu).
8.5. OO6pryro ToBapsl JOCTaBISIIOTCS MO YyKa3aHHoOMy IlokymaTtenmem anpecy B CpOKH,
yKazaHHble B paszaene «JlocraBka u mnonydenue Tosapos». Ilokynmarens Bcerga
MHGOPMUPYETCS 1O IEKTPOHHOM MTOUTE O MPETyCMOTPEHHOM CpOKe JocTaBKU ToBapos.
8.6. Ecnu Ilokynarens nepeq ohopMiIeHHEM 3aKa3a BbIOpai yciyry «JKcIpecc-10CTaBKa»,
HO TOBap He ObUI JOCTaBJIeH B yKazaHHBIH cpok, IlokymaTenp umeeT MpaBO MOJIYYHUTh
BO3BpAT JICHEKHBIX CPEICTB 3a OIUIAUYEHHYIO YCIYTy «JKCIIPECC-J0CTaBKay.
8.7. Ilpu 3akaze Gosnee oxHoro ToBapa OHM MOTYT OBITH JOCTaBJIEHBI B pa3HOE BpeMs, Tak
KaK TOCTaBISIOTCA C pa3HbIX CKJIAJOB. JlomoOJHUTENbHas IjIaTa 3a JOCTAaBKY B JIaHHOM
ciydyae He B3umaercs. Ecnu 3akas3biBaeTcsi HECKOJbKO TOBapoB C pa3HBIMH CPOKAMHU
JIOCTaBKH, 001U CPOK JOCTaBKU ToBapoB orpeaesnseTcs 1o HauboIbIlIeMy CPOKY JJOCTABKH.
8.8. IlpaBo coOctBenHoctn Ha Tomap mepexoaut Kk [lokymaremo ¢ MOMeHTa Tepeaadn
kypeepom ToBapa Ilokymaremo. Puck ciydaitHOM morepu wiau mnoBpexzacHuss Toapa
nepexoautT K Ilokymaremo, xoraa Ilokymarens wim TpeThe JIMIO, KOTOPOE HE SBISIETCS
nepeBo3yrkoM (KypbepoMm) H KoTopoe ykasan [lokymarenb, monmydaer Tosap. Ecmu
nepeBo3unk Tomapa BeiOpan Ilokymarenem, a IlpomaBen He mpemaran Takod BapHaHT
JIOCTaBKH, PUCK, YKa3aHHBIN B 9TOW 4acTH, nepexoauT Kk [lokynarento ¢ MOMEHTa nepesadyu
ToBapa nepeBo3unKy.
8.9. Ilpu nocraBke ornpasienus [lokynatens unu ykasanHoe IlokymaTtenem TpeTbe JIMIO
0053aHO BMECTE€ C NPEACTABUTENIEM TPAHCIOPTHOW KOMIIAHMM TPOBEPUTH COCTOSHUE
ynakoBku oTnpasineHus. Eciau Ilokynmarens OOHapyX HT, YTO OTIPABICHHE IMOBPEXKIIEHO,
[Tokymarens 00s13aH:
- yKasaTb 3TO Kyphepy, JAocTaBuBiieMy ToBap;
- OTMETHTH B COIIPOBOAUTEIHHOM JOKYMEHTE OTIPABJICHUS, YTO YIIaKOBKA MOBPEXKICHA, U
BMECTE C KypbepOM 3aIOJHUTh aKT O MOBPEXKICHHU (OCMOTpPE) YIIaKOBKH;
- ocMmoTperb ToBap BHYTpHM YNAKOBKM M, €CIM OH IIOBPEXACH, 3a()UKCHPOBATH
noBpexaeHue, caenas Qororpadpuu. Pororpaduu MoTpedyOTCS A MPOLEAYPHI
Bo3BpaTa ToBapa B pe3ysbTare JOCTaBKM HECOOTBETCTBYOIIEr0 ToBapa;
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- eciu ynakoBka ToBapa He OBpex/ieHa, HeT He0OOXOAMMOCTH ocMaTpuBaTh ToBap B
IIPUCYTCTBUM Kypbepa.

Ecnu Ilokynarens nmpuHMMaeT OTHpPABICHHE M IOJNMCHIBAET JOKYMEHTBI, CUUTAETCS, YTO
OTIIPaBJICHUE OBLJIO JOCTABICHO HA/ICKAIUM 00PA30M.
8.10. Ecnu ynakoBka oTrnpaBieHus nospexseHa, Ilokynarens win ykazanHoe [lokynatenem
TPEThE JIMLO MMEET IpPaBO HE INPHUHHUMATH OTIIpaBlieHUWE. B 3ToM ciyuae npeacraBUTENb
OpraHM3aliM, OKa3bIBAIOLIEH Kypbepckue yciayru, BMmecre c IlokynaTtesneM WM TpeTbUM
JIMIOM, yKazaHHbIM [lokynarenem, 3amoyiHSeT CHElUadbHBIA aKT OCMOTpa OTIIPABICHMS,
MIOJIaHHBIN MpeICTaBUTENIEM OpPraHU3alllK, OKa3bIBalOIIEH KypbepCKUE YCIYTH, C YKa3aHUEM
BBISIBJICHHBIX [TOBPEXKICHHH.
8.11. B cnyuae, ecnu Ilokynatens win ykazaHHoe Ilokynarenem TpeTbe JHMIIO, IPUHUMAET
OTIPABJICHME M CTABUT MOJINUCh B YCTPONHCTBE XpaHEHUS JaHHBIX, O00ECHEeUYeHHOM
MPEJCTaBUTEIIEM OPTraHMU3ALUU KypPbEepPCKOH CIIy)KOBbI, WM Ha OyMa)KHOM CBHUAETEIbCTBE
JOCTaBKH, HpeArnonaraercsi, 4ro ToBap JOCTaBI€H B HEMNOBPEXJICHHOH YIIaKOBKE,
JIOTIOJIHUTENbHBIE YCIYTHM, KOTOpPbIE YKa3aHbl B YCTPOWCTBE XpaHEHUS [aHHBIX WIM Ha
OyMa)KHOM CBHJIETEIIbCTBE JIOCTABKH, BBIITOJHEHBI HAUICKAIIM 00pa3oM, €ciii HEe YKa3aHO
UHOE.
8.12. Ilpm nocraBke u mnepemade ToBapa 1o anpecy, ykasanHomy Ilokymarenem,
npeanoiaraercs, uto Tosap Obl1 1ocTaBieH [lokynaTento, HE3aBUCUMO OT TOTO, (pakTUYECKH
npunat au Toap Ilokynarenem uiau r0ObIM TPETbUM JIMIIOM, NPHUHSBIIUM ToBap MO
yKkazaHHOMY ajpecy. Eciu ToBap He 1ocTaBiieH B 3aljlaHUpOBaHHBIN JIeHb 10cTaBKU ToBapa,
[loxynarens NOIKEH HE3aMEMJIUTENBHO, HO HE IO3[HEE, YEM Ha CIEAYIOLUN JIeHb IOCIe
3aIlIaHMPOBAHHOTIO JIHA A0CTaBKH ToBapa, coodumTs 00 3Tom [Iponasity.
8.13. Ecnu Tomap nHe mpuuar [lokymartenem, Ilokynarens o0si3aH yka3aTb JaHHBIE JIMIA,
npuHuMaroiero ToBap, 3an0IHUB HH(GOPMAIIMIO O JOCTaBKE 3aKa3a.
8.14. TIlpm mnpuemke ToBapa HEOOXOIUMO TPEIBSIBUTH JEHCTBYIOIIMN JTOKYMEHT,
yIIOCTOBEPSIOUIMA  JTMYHOCTh, YTOOBl  HAAJEKAIIUM  00pa3oM  HACHTU(HUIMPOBATH
[Toxynarens. Ecnu [Tokynarens He MOXET MOJIYYUTh TOBAPHI JTMUYHO, HO TOBAPbI 10CTABIECHbI
no ykaszanHoMy llokynarenem agpecy, To Ilokynatenp He MMeEET NPaBO NPEAbIBIATH
IIPETEH3HH T10 IOBOAY AOCTaBKHA TOBApOB HE COOTBETCTBYIOLEMY JIUILY.
8.15. IMokymnarens 00s3aH B TeueHue 14 (deThIpHAAIATH) AHEH ¢ MOMEHTa JO0CTaBKU ToBapa
IIPOBEPUTH YIAKOBKY, KOJIMYECTBO, KaU€CTBO, ACCOPTUMEHT, aKCECCyaphbl U KOMIUIEKTALUIO
Tosapa. Ecnu [Tokynarens He BBINONHSIET 3TO 005S3aTENbCTBO U HE MPEABABISAET MPETCH3UU
[IponaBiy B TeueHHE yKa3aHHOTO CPOKa, MPEIOIaraeTcs, YTo yrnakopka ToBapa HaxoquTcCs
B HAJUIEKAIEM COCTOSHMM, a KOJIMYECTBO, KauyecTBO, AaCCOPTUMEHT, aKceccyapbl U
KOMIUIEKTAIMs] COOTBETCTBYIOT TpeOoBaHUAM nosoxkeHui Jorosopa.

IHonyyenne ToBapa B neHTpe 00CTyKUBAHUS KIHEHTOB

8.16. Ilo BeOOpy IlokymaTens, 3a MCKIIOYEHHEM CIIydaeB, MPEIYCMOTPEHHBIX B pasfelne
«/locTaBka u nosryueHue ToBapoB», 3aKa3aHHBIA B MHTEpHET-MarazuHe ToBap MOXeET ObITh
MOJTy4YeH OecIyIaTHO B LIEHTpaxX 00CITyKUBaHUS KINEHTOB.


https://1a.lv/kp/precu-piegade-un-izsniegsana/e

SENUKAI
DIGITAL

8.17. Ilocme Toro, kak IlpomaBen moaroroBun ToBap k momyuenuto, [lokymartens mo
AJIEKTPOHHOM MMOYTE WK APYTUM CpeACTBaM cBsi3u (o Tenedony mwimm SMS) yBeIOMIISIFOT O
TOM, 4TO TOBap rOTOB K MOIYUYEHHUIO.

8.18. O6bIyHO cpokM NOAroToBKM ToBapa ykazaHbl B paszzene «JlocTaBka M IOJIydeHUE
ToBapos».

8.19. 3aka3zannsbiii ToBap ciienyer 3a0paTh He TO37HEE, YeM B TedeHue 3 (Tpex) IHei mocie
toro, kak [IponaBen mpoundopmupyer [lokynarens mo 3JIEKTPOHHON MOYTE WIH JIPYTHM
criocodom cBsizu (Tenedon wiu SMS) o Bo3moxkHOCTH ToyuuTh ToBap. Eciam Toap He
3a0MpaloT B CPOK, YKa3aHHBIM B JAHHOM ITyHKTE, 3aKa3 aHHYJIHPYETCS.

8.20. IIpaBo cobcTBenHOCTH Ha ToBap mpu MONMYYEHHH B ILIEHTPE OOCITYKHUBAHUS KIMEHTOB
nepexoauT k [Tokynarento ¢ momenTa nepenauu [Iponasuom Tosapa Ilokymnarento.

8.21. Ilpu nomyuenuu ToBapa B Marasune [lokynarens o0s3aH:

a) yKa3aTb HOMEp 3aKa3a,

b) MPEABSIBUTH JEUCTBYIOIUN JOKYMEHT, YAOCTOBEPSIOIINMI JINYHOCTD.

8.22. 3abpartp ToBap moxxer Tosnbko cam I[lokynatens. Ecim ToBap Oyner 3abupats npyroe
auno, npu 3akaze ToBapa OH JoJDKeH ObITh yKa3aH Kak Ioiydarenb Tosapa. Eciu
[Tokynarens siBasieTcs opuaudeckum aunom, [Iponaser BripaBe 3aipoCcUTh JOBEPEHHOCTh Ha
nosryyenue ToBapa.

8.23. Ilpu nomyuyenun ToBapa [lokymatens mnm ykazanHoe IlokymaTtenem TpeTbe JMIIO
0053aHO MPOBEPUTH YIIAKOBKY, KOJIMYECTBO, KauyeCTBO, ACCOPTHUMEHT, aKceccyapbl U
KomIuiekTanuio ToBapa:

a) IIpn koHCTatanmu, 4TO YymakoBka ToBapa MOBpPEXAEHA, KOJWYECTBO, KadecTBO,
aCCOPTHMEHT, aKceccyapsl U KOMIUIEKTanMs ToBapa He COOTBETCTBYIOT 3aka3y, Ilokynarens
WM ykasaHHoe [lokynareneM TpeTbe M0 UMEET NTPaBO HE NPUHUMATh ToBap;

b) IIpn npuemke Tosapa [lokynarenem wim TpeTbUM JIMLIOM, YKa3aHHBIM [lokynarenem,
cuuraercsi, 4ro ToBap mepegaH B HaJUIeXkKallled YIAKOBKE, KOJUYECTBO, KaudecTBO,
aCCOPTHMEHT, aKceccyapbl M KOMILIEKTalus ToBapa COOTBETCTBYIOT MOJ0keHUsAM Jlorosopa.
8.24. JlonmomuuTenbHas nHOpMaIus, CBsS3aHHAs ¢ JocTaBkoi ToBapa, ykazaHa B pasJene
«JlocraBka u nony4yenue ToBapoB».

9. Croumocts ToBapoB ¥ CTOUMOCTB 10CTABKH

9.1. Ilensl TOBapoB OyAyT TakWMH, KaKHe YKa3aHbl B WHTEpHET-MarasuHe. [IpomaBerr B
pa3yMHBIX Tpejenax JenaeT Bce BO3MOXKHOE MMl TOT0, YTOOBI 00ECHEeUHTh MPaBUIBHOCTh
ykazaHus 1ieH ToBapoB B MoMeHT odopmieHusi 3aka3a [loxymartenem. Ecnm Ilpomasert
oOHapy»XKMBaeT HETOYHOCTH B IIeHaxX Ha ToBapbl, MpUMEHsAETCSs MyHKT 9.5 HacTOsImUX
[MpaBmwi. 9.2. IleHbl TOBapOB MOTYT MEHSTHCS, HO 3TH W3MCHCHHS HE TOBIUSIIOT Ha YXKe
3aKJII0YEHHbIE J[OrOBOpHI.

9.3. Llens! ToBapoB yka3zansl ¢ yaeroM HJIC (tam, rie OH mpuMeHSETCsI) B TOM pa3Mepe, B KaKoM
oH npumensercs B Jlarsuiickoit PecniyOnrke B koHkpeTHoe BpeMsi. Eciiu ctaBka HIC uzmenurcs
B NEPHUOJ CO JHS 3aKa3za A0 JHS JOCTABKH, TO LIEHA MOXET MU3MEHUTBHCSA C YUYETOM H3MEHEHHU
pasmepa HJIC, 3a wuckmoueHuem ciydaeB, korjaa [lokymarenb MOTHOCTBIO paccUUTalCsS C
[Tpomasmiom 110 BcTymuienus B cuny udmenenuii ctasku HJ[C. Tlpogasen o6s13an
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MUCHbMEHHO TponH(popMupoBaTh [lokymaTtens O TakuX W3MEHEHHSX LIEH U MPEIOCTaBUTH
[Tokynarento BO3MOXKHOCTH mpuodpectu ToBap Mo 1€HE, CKOPPEKTUPOBAHHON € ydeToM
n3meHeHHoM craBku HJIC, wim oTMeHuTh 3aka3. 3aka3 HE BBINOJHAETCA 10 MOJYyYEHHUS
orBera [lokynarens. B ciyuae, ecnu c¢ IlokynaTeneM HEBO3MOXKHO CBS3aTbCsS COIJIACHO
YKa3aHHOM KM KOHTAaKTHOM HWH(OpMalWK, TMpeAnoiaraeTcs, 4YTO 3aKa3 OTMEHEH, U
[Tokymnarens uadopmMupyercs 06 3ToM B TUCbMEHHOU (opme.

9.4. B neHy TOBapoB HE BXOJIT pacxojbl Ha MOATOTOBKY, JOCTaBKY M 3aHOC TOBapOB.
Pacuenkn Ha 0oCTaBKy, yKa3aHHbIE B MHTEpPHET-Mara3uHe, MOTYT MEHATHCS. AKTyalbHbIE
pPacLEHKH Ha JIOCTaBKY yKa3aHbl B pazjene «JloctaBka u nomyuenue ToBapoB».

9.5. YuuTtsiBas, uTo UHTEepHET-Mara3uH lIpoaasiia npeanaraer o4eHb MIUPOKUNA ACCOPTUMEHT
ToBapoB, HeCMOTpsI Ha Bce pazyMHble ycuus [IpoaaBiia, Hellb3sl HCKIIIOYATh TOTO, YTO IIEHA
ToBapa MoxeT OBITh yKa3zaHa HEBEPHO H3-3a TEXHMYECKOW OIIMOKHM, HE 3aBUCSIIEH OT
[IponaBua. B cnyuae, ecnu IlpogaBen; oOHapykut, uto 1eHa ToBapa ykazaHa HEBEpPHO,
[Iponasenr yBemomut 06 stom [lokymarens 1mo 3MeKTPOHHON MOYTE WM JAPYTHM CIIOCOOOM
csi3u (Tenedon mwim SMS) u annHymupyet 3akas. [lokymarens, eClid OH JKeJaeT KYIMUTh TOT
e ToBap 1o HOBOM, MPAaBUIILHO YKA3aHHOW LIEHE, JOJIKEH 3aKa3aTh €ro MOBTOPHO.

O npumenenun pesepcaoro HJIC

9.6. K ToBapaM, K KOTOpbIM OTHOCHTCSA JeiicTBUE 3aKoHojaTenbcTBa JlarBHiickoit
PecnyOnuku, npumensiercss peBepcHblii nopsaok yminatel HJIC. Pesepcueiii HIC He
npuMensercs, ecnu miarenbiuk HJC, pasmecTuBmii 3aka3, CoBepIIaeT ImiaTex He Co
cBoero OaHkoBckoro cueta. Ilpu mnpumenenunm peBepcHoro HJIC ckuaku He
IIPEAO0CTABIISIOTCS.

10.  Onuaara

10.1. TIlokymarenb MOKET OIIATUTh ToBap:

a) HAJINYHBIMH JIEHbraMH WJIM OAHKOBCKOM KapTOH MpH MOJIy4eHUH TOBAPOB, B
COOTBETCTBHH C YCIOBUSMH, U3JI0KEHHBIMH B pazene «Ormiaray;

b) 0aHKOBCKUM mepeBoJioM Ha cueT IIponasia, ykazanusiid B cuete-hakrype HJIC Ha
IpeoIuIaTy;

C) TUTATEKHOM (KpeIUTHOMN Mk 1e0eTOBOI) KapToH;

d) B PACCPOUKY, MOJIB3YACH YCIyTraMH MMapTHEPOB IO JIU3HUHTY;

e) npsIMbIM OAHKOBCKUM TEPEBOJIOM, HCIIONB3ys yciayru naptaepa AB «Trustly Group».

10.2. FOpunuyeckuM JIUIlaM PEKOMEHIYETCsl Ul CKopeWied WACHTU(HUKAIMM IUIaTexa
yKa3aThb B MH(QOPMALMH IUIATEKHOTO PACIOPSIKEHUSI PErUCTPAMOHHBIA HOMEp KOMIIaHHH.
Takum oOpa3om 3aka3 OyaeT OBICTpee YTBEpPXKIEH B CHCTEME M OBICTpee HAYHETCS €ro
BBITIOJTHEHHE.

10.3. Ecnu Tlokymnatesnp BeIOMpaeT yka3aHHbIA B MyHKTax C) u ¢) myHkTa 10.1. [IpaBun Bua
pacuertoB, Ilokynarens 00s13aH MOATBEPAUTH TUIATEKHOE NopyyeHue B Oanke [lokymarens He
HO3J[HEe, 4eM B TeyeHWe 24 (ABajuaTé 4YeTHIPEX) 4YacOB C MOMEHTA HaXKaTHS KHOIKU
«3aka3arb». He moaTrBepauB Iu1aTexHOE MOPYUYEHHE B yKa3aHHBIN cpok, IIpomasen Bopase
cuntatk, 4To [TokynaTens oTKa3ancs OT 3aKI0YCHHs JOTOBOPA, U aHHYJINPOBATH 3aKa3.
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10.4. Beibpannsie [Tokynatenem ToBapsl 3ape3epBupoBanbl B cucteme [Ipogasua, u
[TpoxaBen mpuCTyNaeT K BBIMOJIHEHHUIO 3aKa3a:

a) npu nosryyennu [Ipoxasiiom yBenomienus ot 6anka [lokynarens o6 ormare
BBIOpAHHBIX TOBAPOB - B Clly4yae, YIOMSIHYTOM B yHKTax b), C) u e) mynkra 10.1. [TpaBmui;
b) IIPY TIOJTyYSHUH MTOITBEPIKACHUS O NMPEJOCTaBICHUN (PMHAHCUPOBAHUS - B CIy4Yae,
yrnomsinytoM B myHkrte d) mynkra 10.1. [TpaBmui;

c) cpa3sy Imoclie BHIIOJHEHHUS 3aKa3a, Kak 3TO MPEAyCMOTPEHO B YaCTH 5 - B cllydae,
yIOMSIHYTOM B myHKTe a) myHkTa 10.1. I[TpaBui.

10.5. HHTepHeT-MarasuH He MPeIOCTaBIACT ycIayTu «Tax Free».

10.6. IlompoOHnas mHpopMaius Mo oruiaTe yka3zaHa B paznene «Pacuersi».

11. Oo6si3annoctu [lokynaresst

11.1. Tlokymarens B OnaHke OGOpMICHHSI TOKYIKH OO0S3yeTcsl MPEIOCTaBISATh TOJBKO
JOCTOBEPHYIO M MOJHYI0 MH(popmanuio. B ciydyae usmenenuss uHdopMaiuu, ykasaHHOH B
peructpanroHHoi ¢popme, [lokynarens 00s3aH HE3aMeUTUTEITHEHO OOHOBUTH €€.

11.2. Tlokynartenb 00s3yeTcsi WCIONB30BaTh HMHTEPHET-MarasMH J0OPOCOBECTHO U
Ha/IIeKaIUM 00pa3oM, He IPUYMHATE yliepOa ero padboTe Wi cTaOUIbHOM IesTEIbHOCTH.
Ecnu Ilokynarenp He BbIOMHSET 3TO 00s13aTenbeTBO, [Ipoaaselr umeer npaBo OrpaHUYUTh,
MPUOCTAHOBHUTH (MPEKPATHTh) BO3MOXKHOCTh [loKymarens MCHoJib30BaTh MHTEPHET-Mara3uH
0e3 mpenBapuTeNbHOTO yBepomiieHus, U [IpogaBer; He HeCeT OTBETCTBEHHOCTH 3a JIIOObIE
CBsI3aHHBIE ¢ 3TUM YObITKH [lokynaTens.

11.3. Ilokynatens 00s3aH OIUIATUTH 3aKa3aHHbIM ToBap M MPUHATH €r0 B COOTBETCTBUU C
MOPSAJIKOM, YKa3aHHBIM B Hactosuux [TpaBunax.

11.4. Hecmotpst Ha o00s3aTenbCcTBa, NPEIYCMOTPEHHblE B Jpyrux myHktax IIpasui,
[Toxynarens 00s3yercs ocMoTpeTh ToBap u yOenuThes, uTo noiaydeHHbI ToBap siBisieTcs
TeM, KOTOphIi ObUT 3aka3aH [lokymarenem, mepej Ha4ajioM HCHOJIb30BaHHus ToBapa (B TOM
YHCIIe TIepe]] ero COOPKOM, MOHTAXKOM H T. 11.) .

11.5. Tlokynatens 00s3aH coOM0aaTh APyrue TpeOOBaHUs, MPeyCMOTPEHHBIE HACTOSIIUMU
[IpaBunamu u npaBoBbIMH akTamMu JlaTBuiickoil PecriyGnuku.

12. Oobsi3annoctu Ilpogasua

12.1. Tlponasen o0s3yeTcs:

a) MIPUJIOKUTh BCE YCUIIUS JIJ1s TOTO, 4T0Ob!I [loKymarens Mor Hajuiexamum o0pazom
HCIOJIb30BaTh YCIYTH, MPEJOCTaBIsIEMble HHTEPHET-Mara3uHoM,;

b) yBaxaTrh KoH(puaeHIHanbHOCTh [lokymarens, oOpabaTbiBaTh JIMYHBIE JIaHHBIE
[Tokynarenst TOJTBKO B COOTBETCTBHHM C IpoLeaypamu, ykazaHHeiMU B [IpaBmiax, Ilonutuke
KOH(HIEHIINATLHOCTH U IPaBOBBIX akTax JlarBuiickoit PecryGnuku.

12.2. TIponaserr 00s13yeTcst coOII0aTh BCe TpeOOBaHUs, YKa3aHHbIC B HacTosnuX [IpaBuax.

13. I'apanTus npousBoauTE/Nst
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13.1. Ha oraenbHBIE TOBapHl, MpoAaBaeMble lIpomaBIOM, paclpoCTpaHSETCS TapaHTHUsS
npousBoauTens. MHpopMaius o rapaHTUd U JACHCTBYIOIINX YCJIOBUAX YKa3aHa B TapaHTUU
IIPOU3BOAUTEIN, TpuaraeMon k Tosapy.

13.2. Tapantust mnpousBoAuTens JAomnoyHseT mpaBa [lokymarens B OTHOIIGHUU
HEKayecTBeHHOTO ToBapa.

13.3. l'apanTuiinpie 00sS3aTENBCTBA MPOU3BOAMUTEINS TOBApa NCHCTBUTEIBHBI TOJBKO B TOM
cllydae, eclii He ObUIM HapyLIeHbI yCIoBHA dKCIuTyatanuu Tosapa. Ilepen ncnosiabp3zoBannem
Tosapa Ilokynarenb AOMKEH BHHMMATEIBHO IPOYUTATh HHCTPYKLUIO IO 3KCIUIyaTallUH
ToBapa, ecinu TakoBasi UMEETCA.

14. KauectBo ToBapa

14.1. Tlpoxasen rapanThpyeT kadecTBo ToBapa (mpaBoBasi rapanTHs kadecTsa). [IpopaBent
IIPEAOCTABIIACT TFapaHTUIO KadyecTBa, ACHCTBYIOLIYI0 B TEUEHHE OIIPEAEIIEHHOIO IEepruoaa
BPEMEHH HA pa3iMyHble BUAbl TOBAapOB, KOHKPETHBIM CPOK M JPYrue YCIOBHUS KOTOPOU
YKa3aHbl B JOKYMEHTAX, KOTOPbIE IIPEIOCTABIAIOTCS BMecTe ¢ ToBapoMm.

14.2. ®ororpaduu TOBapOB HOCAT WJUIFOCTPATHUBHBIA XapakTep, OPUTHHAIbHBIE MPOJYKTHI
MOTYT OTJIMYAaTbCi OT H300pakeHHBbIX. Pa3memienusle Qotorpaduu ToBapa He MOryT
CIIy’)kKMTb OCHOBAaHUEM U1 INperTeH3uid. ToBap CUMTAETCsI COOTBETCTBYIOIIMM, €CIU OH
COOTBETCTBYET 00pas3ily, MOJIEIH WK ONHUCAHUIO, IPEJICTABICHHOMY B HHTEPHET-Mara3suHe.
14.3. TlpenmocraBnsiemas IIpomaBmom rapaHThss He orpaHuumMBaeT mpaBa [lokymarens,
KOTOpBIE IIPU IOKYIIKE TOBapa HEHAJJICXKAILEro KayecTBa OINPEACIIAIOTCS HOPMATUBHBIMU
aktamu JlatBuiickoit PecriyOnuku.

15. I'apanTusa n npasa [loxynarens B ciryuyae HecooTBeTcTBHs ToBapa

15.1. Teextsr ToBapa ycTpaHsIOTCS, a TaK)Ke HECOOTBETCTBYIOIMI ToBap 3aMeHseTcs WU

BO3BpAl[aeTCsl B yCTAHOBIEHHOM HacTosiuMu [IpaBuiamu nopsake u ¢ yueToMm TpeOOBaHUM

JIEHCTBYIONIMX MIPABOBBIX akTOB JlaTBuiickoit PecyOmuku.

15.2. TlokynaTenb, >KeNAOIUNA TMOJATh Kalo0y Ha HEKAYeCTBEHHBIC WM HETOJTHOCTHIO

YKOMITJIEKTOBaHHBIE TOBapbl, MOXKET CHIENaTh ATO B IIEHTPAaX OOCITYKUBAHHS KIMEHTOB WA

1o 3neKTpoHHO# moute iNfo@1a.lv , Bo3Bpalias BO3MOKHO HECOOTBETCTBYIOIINI ToBap, mpu

COOJIIOJICHUH, YTO:

15.2.1. 1o 4 mas 2020 ronma (BKIFOUUTEIHHO) KYIUIGHHBIE TOBAPHI MOKHO BEPHYTh B IICHTD
o0CIyXKMBaHMsI KJIMEHTOB 10 aapecy: yi. Masa Penneny, 1, r. Pura (Maza Rencénu
iela 1, Riga) (6;rank 3assBKM Ha TapaHTHITHOE 00CTYKHBaHKUE AOCTYICH 3/1eCh ((hopmat
PDF, popmar WORD unu xe popmar PDF, popmar WORD ).

15.2.2. Tosapsl, npuoOperernpie mocine S5 mas 2020 roga, MOXHO BEpHYTh B IIEHTPHI
00CIy»XKMBaHHsI KJIMEHTOB, ajpeca yKa3aHbl 37ech (OJaHK 3asBKM Ha TapaHTUHHOE
oOciy>xuBanue noctyneH 3nech (popmar PDF, popmar WORD wunu xe dpopmar
PDF, dopmar WORD).

15.3. Tlpu nonadye xanoObl [TokymaTenb JOIDKSH MPEJOCTaBUTh CIEAYIOIIYI0 HHPOPMAIIHIO:

a) HOMep cueT-hakTyphl U 3akaza Tosapa. Ecnu Bo3moxHO, [TokynaTens mpunaraer

cuet-hakTypy, uroOsI [IpomaBer; MOr Kak MOKHO CKOpee paccMOTpeTh anno0y [Tokymarersi.
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b) ClIelyeT yKa3aTh AeeKT, MPU3HAKHU MMOBPEXKICHUS HIIM HEJOCTAIONIYIO YacTh ToBapa;
C) HY’)KHO MpPEIOCTaBUTh JIpyrHe JO0Ka3aTelbCcTBa, Takue kak (ororpadus Tosapa,
¢dororpadusi HEKAYECTBEHHOrO0 MecTa (eClid 3TO MEXaHMYECKOe IOBPEXKICHHE M €CTh
BO3MOKHOCTh cJiesiaTh GoTtorpaduio), pororpaduro ynakopku ToBapa u T. [I.

15.4. Tlpu nmomaye xanoObl [lokynaTens JOMKEH yKa3aTh OAUH U3 CIIOCOOO0B, KOTOPHIM
[Toxynarens jkenaeT pa3peinTh IPETeH3HIO!

a) IIponaser; 0e3 KOMIIEHCAIMU B pa3yMHbIE CPOKH YCTpaHsAET HECOOTBETCTBHE ToBapa -
nedexTsl, ecnu AeeKTbl MOTYT OBITh YCTPAHEHBI B COOTBETCTBUU C YCIOBHSIMU T'apaHTHUH,

b) COOTBETCTBEHHO CHH3UThH LIEHY, IPUHUMAsi BO BHUMaHKUE U3HOC ToBapa WU BBITOLY,
nonyueHnyto [lokymatenem oT wucmoib3oBaHUs ToBapa, HMpH €€ COIVIACOBAaHUHM MEXIY
[Iponasuom u Ilokymnarenew;

c) OecruraTHO 3aMeHUTh ToBap aHAJOTHYHBIM TOBapOM aHAIOTUYHOTO KadecTBa B
pa3yMHBIC CPOKH, 33 UCKIIFOYCHUEM CIIy4aeB, KOraa Ne(eKThl SBISIOTCS He3HAUYUTEIbHBIMU /
HECYIIECTBEHHBIMH, WJIM BO3HUKIU 10 BuHe [lokymarens;

d) pactopruyTh JloroBop u BepHyTh [lokymaTtento cymmy, yIuiaueHHyro 3a ToBap, 3a
UCKITIOYEHHEM CIy4aeB, KOTJa HECOOTBETCTBHE ToBapa SBISETCS HE3HAUUTEIbHBIM U HE
MOJKET CYIIECTBEHHO TMOBJIUATH Ha crocoOHocTh [lokymaTtenss WCHOIB30BAaTH TOBAP.
HecootBerctBue ToBapa cuuTaeTcss HE3HAYUTENIbHBIM, €CIH OHO HE MPHUBOJUT K
3HAYUTEIILHOMY CHHYKEHHIO KaueCTBa BBIOJIHEHNSI OCHOBHBIX QyHKIMI ToBapa UM CBOWCTB
€ro MPUMEHEHUs, U MOXET ObITh YCTPAHEHO, HE BbI3bIBasl BU3yaJIbHO 3aMETHBIX U3MEHEHHM
BHEIIHETo BUaa Toapa.

15.5. Tlpu paccMOTpeHnH *Kano0bl OTBET MpeAoCTaBiIseTcs B TeueHue 15 (msatHaaaryn) aaei

C MOMEHTa TmonydeHus xamoObl. Ecam 1o 0OBEeKTHBHBIM TpPUYMHAM HEBO3MOMKHO
MpeAoCTaBUTh OTBET Ha kanoOy Ilokymatenss B ykaszaHHbId  cpok, [IpomaBen
HezaMeuTenbHO uHpopMupyeT [lokymarens B mnuchMeHHOM (opMme ¢ yKa3aHHeM
pa3yMHOr0 CpoOKa, B TEUEHUE KOTOPOIro OYJIET MpelOoCTaBlIEH OTBET, a TaK)Ke 00OCHOBHIBAET
HE00XO0IUMOCTD JUIsl TPOJVIEHUSI CPOKa MPEAOCTaBICHUS OTBETA.

15.6. [NokymaTens Takke MOXKET y3HAaTh O BOIPOCAX FApaHTUHHOTO OOCITY’)KUBaHUS 110
tenedony +371 67428800 mnu HamucaB Ha AIIEKTPOHHYIO Touty: info@1la.lv.

15.7. ToBap BO3MOXHO HECOOTBETCTBYIOIIETO KAaueCTBa CHAdaJia JIOCTABISACTCS B IIEHTPHI
rapaHTHiiHOTO o0ciykuBaHus [IpomaBiia (KOHTaKTHI MOXHO HAWTH 31ech). ToONbKO eciu
OyzneT ycraHoBiieHO, uTO ToBap sIBJIsieTCSI TOBAPOM HECOOTBETCTBYIOUIETO KayecTBa, MOXKET
ObITH BhIMOTHEH 3anpoc [TokynaTens o ToBapax HECOOTBETCTBYIOIETO Ka4eCTBa.

15.8. Cpok rapanTtuiiHoro oociyxuBanus coctapisieT or 7/ a0 30 (oT cemMu 1O TPHIIATH)
KaJleHAApHBIX JIHEH. B HCKIIIOUnTEeNbHBIX CilydasX, ecau ToBap OTHpaBisieTcsl B LEHTPHI
rapaHTUHHOTO OOCITyKMBaHMs B Apyroi crpane EC, mporecc rapaHTHITHOTO 00CTyKHUBaHUS
TOBapa MoXeT 3aHATh OT 14 no 70 (deThlpHAIUATH DO CEMHUAECITH) KAICHIAPHBIX THEH, B
3aBHCHMOCTH OT XapaKTepUCTUKU ToBapa. [loguepkHeM, UTO BO BCeX CIydasX Mbl CTapaeMcs
OCYIIECTBISATH MPOLIECC FAPAaHTHIHOTO 00CITY)KMBAaHUS B KPaTYaUIIINe CPOKH.

15.9. OOopynoBaHue, NOCTaBIAEMOE Ha TapaHTHIHOE OOCITY>KMBaHHE, HE JOJIKHO
cogepkath JuuHBIX AaHHBIX [lokymarens u SIM-kaprterllpogaBenn He HeceT

13


mailto:info@1a.lv

SENUKAI
DIGITAL

OTBETCTBEHHOCTH 32 MH(POPMAIIHIO, KOTOPAsi COAEPKUTCS B 000PyIOBAHUH, IPEJOCTABICHHOM
JUIS TApaHTUIHOTO 00CITY)KMBaHMS, 33 BOCCTAHOBJICHHE U OOHOBJIEHUE TaKOW MH(POPMAIIHH.
15.10. ToBap, nepeaaHHbIi Ha rapaHTUHHOE 00CTYXKMBaHUe, XpaHutcs 3 (Tpu) mecsia. Orcuer
3TOTO MEpPHOo/Ia HAYMHAETCSI ¢ MOMEHTa NepBOro yBenomieHus llokynarens ¢ HCIoab30BaHIEM
MpeJI0CTaBICHHOW MM KOHTaKTHOW H(popMary (TeneoH, aapec SIeKTPOHHOM OYTHI U T. 11.) O
TOM, 4TO I[lokymarens MoxkeT moay4nuTs ToBap, BO3BpAIIEHHBIN U3 LIEHTPA FApaHTHITHOTO
obciyxuBanus. Eciu [lokynarens e 3abupaet ToBap B ykazanHslii cpok, [Ipogasern nmeer
npaBo OoJbie He XpaHuTh ToBap, ToBap MOXKET ObITh YTHIIM3HPOBAH.

B Takom cmyuae IlpomaBenr He HeceT OTBETCTBEHHOCTH 3a HMH(opmanuio [loxymarens,
OCTAIOIIYIOCS B HeNody4yeHHOM ToBape, u apyrue yobiTku [lokymnaresns, TOHECEHHBIE B CBSI3U
C TaKUM YHUYTOXeHHEM ToBapa.

15.11. Ecnu ITokynarenp (moTpedutens) KoHcTaTupyeT ToBap HEHAAISKAIETO KayecTBa U
KellaeT ero BepHyTh, [IpomaBernr o0si3yercs mpemoctaBuTh [lokymaremo Bo3Bpatr ToBapa,
Bo3MmecTHB [lokymarento (morpedburento) pacxoasl mo Bo3spaty Tosapa. Ecnu ITokymnarens
BbIOMpaeT crmoco®d Bo3Bpara ToBapa, KOTOpBIM OTJIMYAaeTcss OT crmocobda BO3Bpara,
npennaraemoro IIponaBuiom, B pe3ysbTaTe 4ero BOZHUKAIOT HENPOIOPLHUOHANIbHBIE U OoJee
BBICOKHE pacxobl, [IponaBen He 00s3aH MOKPBIBATH TAKUE PACcXOIbl 110 Bo3Bpary ToBapa.
15.12. He coOTBETCTBYIOIIME YCIOBHSIM JOTOBOpa KPyMHOrabapUTHBIE TOBAphl M TOBApPHI
Tsoxenee 10 kuiorpamMMmoB JOJDKHBI ObITh JocTaBieHbl IIpomaBmom 3a cBoil cuer s
ycTpaHeHus: nedekToB, oOMeHa WM pacropxeHus JloroBopa, ecau JloroBop 3akiitoueH ¢
norpedutenem ( ¢pusmueckuMm auiom). B ciaydae orkasza [IpomaBma oT qocTaBKH TOBapa
[MTokymnarens (mOTpeOHUTENb) BIpaBe IOCTABUTH TOBAP CAMOCTOSTEIBHO HJIM C MOMOIIBIO
TpeThero nmia, Ho 3a cueT IlponmaBma. B stom cimydae IlpomaBernr o0si3yeTcss BO3MECTUTH
[Mokynaremto (moTpeOUTENI0) pacxo/sl Mo Bo3Bpary ToBapa, moHeceHHble [lokymaTeneM B
cBsi3u ¢ noctaBkoil Tosapa IIpoaasiyy, B Teuenue 3 (Tpex) pabouux JHEW MOCIE HONTyYCHUsI
JIOKYMEHTA, MOATBEPKAAIOIIET0 PAaCXO/Ibl.

16. OTBETCTBEHHOCTDH

16.1. TlokymaTtenb HECET OTBETCTBEHHOCTh 3a JIEUCTBHUsS, COBEPIICHHBIE Uepe3 MHTEPHET-
MarasuH, BKJIIOYas, MOMHUMO IPOYEro, TOYHOCTh JaHHBIX, MPEAOCTABICHHBIX B OJaHKE
opopmiieHns okynku. [TokynaTenb HeceT OTBETCTBEHHOCTH 3a IMOCJEACTBHUS OIMMOOK WIIN
HETOYHOCTEH B JIAHHBIX, YKa3aHHBIX B PETHUCTPAIIMOHHON (opme.

16.2. 3amonHss GopMy MOKYIKH B HHTEpHET-Mara3uue, [lokymarenps HeceT OTBETCTBEHHOCTD
3a xpaHeHHe nu / NN nepe)laqy CBOUX HOAHHBIX JIS1 ITOAKJIIFOYCHUS TpeTBI/IM JIMam. ECJ'H/I
yCIyTH, TPENOCTaBIsIeMble B WHTEpPHET-Mara3uHe, HCHOIB3YIOTCS TPETbUMH IJUIAMHU,
KOTOpBIe IIOOKIFOYNINCH K I/IHTepHeT-MaFaSI/IHy C HCIIOJIB30BAHUEM HAHHBIX IMOAKIFOYCHUA
[Tokymarensi, IlpomaBenr cumrtaer Takoe nuio Ilokymarenem, u Ilokymarenr HeceT
OTBETCTBEHHOCTh 3a BCE TaKUE NEHCTBUS TPETHUX JIMIl, OCYIIECTBISIEMbIE B HHTEpPHET-
MarasuHe.

16.3. IlpomaBer;, B TO# CTeneHW, B KOTOPOW OSTO HE TMPOTUBOPEYHT JCUCTBYIOIIEMY
3aKOHOJATEILCTBY, OCBOOOXIACTCSA OT JIIO0OW OTBETCTBEHHOCTH B CIIyYasX, KOrja yOBITKH
BO3HUKAIOT U3-3a TOrO, 4uTo [lokymnaTenb, HecMOTps Ha pekoMeHaanuu [IpomaBma u ceou
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00s13aTeNbCTBA, HE O3HAKOMWICA C Hacrosmmmu [IpaBunamu, Hacrtosimed IlomuTukoit
KOH(HUIESHIIMATLHOCTH U IPYTUMHU JOKYMEHTaMH, yKa3aHHbIMU B [IpaBuiiax, HECMOTps Ha TO,
4TO €My Oblja MpeAoCTaBIeHa TaKask BO3MOMXKHOCTb.

16.4. Ilokymarens oO0s3aH oOecreyuTh OE30IacHOE XpaHCHUE JAHHBIX TMOJKIIOYCHHS K
MHTEpHET-Mara3uHy M He pasilallaTh MX, a TAKKe CICIUTh 3a TEM, 4TOObI JaHHbIE ObUIM
U3BECTHBI TOJBKO €My M J@HHBIE HCIOJB30BaIMCh TONbKO Ilokymarenmem, a Takke He
nepefaBas UX W MHBIM CIIOCOOOM HE CO3/1aBasi BOSMOXKHOCTH JPYTUM JIMIAM 3aBIaJIETh
9TUMHM JIaHHBIMM W MCIOJb30BaTh MX. EcCiIM BO3HUKIO NOJO3pPEHHME, 4YTO JAHHBIE
MOJIKJIFOUYEHUSI MOIJIM CTaTh U3BECTHBI APYroMy JIMIlY, HEOOXOUMO HEMEJIEHHO YBEIOMUTh
[IponaBua, a Taxke 6e30TIaraTeIbHO cOOOIUTH [IpoaBily 0 HapyIIEHUH WU Pa3TIIalllecHuH
JaHHBIX TOAKIIOYEHUS K UHTEpHET-Mara3uHy. Bce [elCTBUS, COBEpIIEHHBIE C
UCIOJIb30BAaHUEM HAECHTU(PHUKAIMOHHOIO Koia Ilokynarens, cuuTarOTCid COBEpPLICHHBIMU
IToxynatenem, u Ilokynarenb NpuHUMAET Ha ce0sl MOJIHYI0 OTBETCTBEHHOCTh 3a IOCIIEACTBUS
Takux paedcTBuil. 16.5. CTOpoHBI HeCyT OTBETCTBEHHOCTb 3a HapylueHue Jlorosopa,
3aKJIIIOYEHHOTO C HCIOJIb30BAHMEM HWHTEPHET-Mara3uHa, B IOpSAJKE, YCTAHOBJIEHHOM
3akoHoAarenscTBOM JlaTBuiickoil PecriyOmuku.

16.6. B cimyuae napymenus IIpogaBmom mnojoxeHud Hactosmux IIpaBun oH HeceT
OTBETCTBEHHOCTh 3a YyuiepO uiu YObITKH, moHeceHHble [lokymatenem B pesynbrare
OKUJAaeMbIX MOCIEICTBUIN HapylieHus HacTodmux [IpaBun. Ymep6 mnn yObITOK cuuTaercs
MIPEICKAa3yeMbIM, €CIIM OH SIBJIIETCS OYEBHJHBIM ClEACTBHEM HapylueHus [IponaBua, nimm
eciu Ilponasery u IlokynaTtenb 3HaIM O TakOM IOBPEXKJIEHUU WM YOBITKE BO BpeMs
3akimoueHus [Jorosopa.

16.7. TlpomaBenm mocramisier ToBap TONBKO IS HYXI JIOMOXO3SIICTBa W JIMYHOTO
nonbp3oBaHud. [lokynaTens 00s3yercss He UCIOIB30BaTh TOBaphl B KOMMEPYECKUX LETSX, €
L[EJIbI0 BBIMOJHEHUS MPEeINPUHUMATEIbCKOM 1eATeNbHOCTH WK nepenpojaxu, u [Iponasery
HE HECeT OTBETCTBEHHOCTHM 32 JIIOOyI0  HEMOJYYeHHYK  NpuObUIb,  MOTEpU
MpEeNNPUHUMATEIbCKON  JeATENbHOCTH, KOMMepueckue YOBITKH, cOoM WM  YOBITKH,
CBSI3aHHBIE C YIYIIEHHBIMU BO3MOKHOCTSIMH MPEATNPUHUMATENCKON €SI TEIbHOCTH.

16.8. IlponaBen He OTBEYaeT 3a MPEJOCTABICHHYIO HA JIPYTUX caiiTax MH(oOpMaIuio, gaxe
ecnn [lokynarenu momajaroT Ha 3TH CAMTHI, MOJIB3YACHh YKAa3aHHMEM B MHTEPHET-Mara3uHe
[Iponasua.

17. CoObITHs, HAXOAsIIIIUECs] BHe KOHTpoJis [IpogaBua

17.1. TlponaBenr He HeCeT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WIIM 3aJCPKKY HCIOIHEHUS
JloroBopa unu to0bIX 00s3aTenbCTB 10 JIoroBOpY, €Ciii TaKOe HEUCIIOHEHNE WIIH 3a/IepPiKKa
MPOM30IUIA B CBSI3M C COOBITUSMH, KOTOPBIE HaxXosATcsi BHE KoHTpois [IponaBma, kak
orpeneneHo B myHkte 17.2. TIpaswuit.

17.2. CoObITHE, KOTOpOE HAaXOMUTCS BHE KOHTpOJs [IpojgaBma, o3Havaer Jr000Oe JelCTBHE
uim coobiTHe, kKoTopoe [IponaBer; 000CHOBaHHO HE MOKET KOHTPOJIUPOBATD.

17.3. Ecnu mpoucxoiuT coObITHE, KOTOPOE HAXOAUTCS BHE KOHTpoIis [IponaBiia u BIuseT Ha
HaJIeXxaIlee BeImoaHeHne 00s3aTenbeTB [Ipogasma cornacHo JloroBopy:

a) [Iponaser Hemenienno undopmupyet [lokynarens; u
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b) BeimonHenue ob6s3arenbeTB [Ipoaasia, cneayromux u3 JloroBopa, MpruOCTaHABIMBACTCS U
CPOK BBITIOJIHEHUSI 00s3aTENBCTB MPOJJICBACTCS HA CPOK, PABHBIA MPOJOJDKUTEIBHOCTH
coObITHS, Haxojsmierocss BHe KoHTpoist [lpomaBma. Eciam coOwiTHs, Haxomsmwecs BHE
koHTposs [Iponasua, BaustoT Ha noctaBky ToBapoB Ilokynarento, To Ilpomaser cormacyer
HOBYIO JIaTy JIOCTaBKH IO OKOHYaHUHU COOBITHS, HAXOAIIErocss BHe KOHTpouts [Ipoasia.

18. OTnpaBka uHdopmanuu

18.1. TepMHH «B NHCBMEHHOM BHJE», HCIONB3yeMblii B [IpaBuiax, Takke BKIIOYACT
ANEKTPOHHYIO MTEPETIHCKY.

18.2. Tlokymnarenb, yToObI cBs3aThes ¢ [IporaBiioM B muCbMEHHOU (hopMe UITU B ClIydae, ecliu
[IpaBuna mnpegycmatpuBatroT oOs3aHHOCTh [lokynarenss cBsizateesi ¢ [IpomaBuom B
nuceMeHHOW ¢opme, [lokynarens ornpasiser [IponaBily 2l€KTPOHHOE MHMCBMO Ha aJipec
info@la.lv unu o6piuHOe muchMo, ampecoBaHHoe “Kesko Senukai Digital” mo amgpecy
Kareiviy g. 11B, LT-09109 Bubhtoc, Jlurea. Ilponaser; urdopmupyer Ilokymatens B
MUCHbMEHHOM (hOpME O MOTyUYECHUH yBeIOMJICHHs (0OBIYHO TI0 3JCKTPOHHOM moYre). B memsx
peanM3anMM TpaBa OTKa3za U oTkaza oT JloroBopa mopsgok oOpamienust [loxymarens k
[IponaBiy npeaycMoTpeH myHKTOM / HacTosiux [IpaBu.

18.3. TIponaBerr oTmpaBisieT Bce yBegomiieHUs [lokymaTento Ha aapec AIEKTPOHHOW TOYTHI,
yKa3aHHbBIN B OnaHke opopmiteHus nokynku [Tokymarerns.

19.  TIpoume ycioBus

19.1. JTro6oe cornamienue, 3axmoueHHoe Mexay [IpogaBnom u [Tokymarenem, peryiaupyercs
HacToamuMmu [lpaBmiamMu BMmecTe ¢ JOKYMEHTaMH, YeTKO M3JI0XKeHHbIMU B [IpaBumiax.
JIroOble OTKIIOHEHUS OT HacToAMX [IpaBui 1elCcTBUTENbHBI TOJBKO B TOM CIy4ae, €Clii OHU
c/ieJIaHbl B TUCbMEHHOU (hopMe.

19.2. Tlokymarenb ¢ yuyeToM 3akoHojarenbcTBa JlarBuiickoit PecnyOmuku wumeer
ONIpEZICJICHHBIE TIpaBa B OTHOLIEHMM ToOBapoB HEHaAJeXalero kadectsa. Huyto B
Hacrosuux [IpaBunax He OJDKHO MHTEPIPETUPOBATHCS KaK OTPaHUYEHHUE OCYIECTBIICHUS
takoro npasa. 19.3. IIponaser umeer npaBo nepenaTh CBOM MpaBa U 00S3aHHOCTH B CBSI3U C
JIoroBopoM TpeTheMy JIMILy WU JIMIAaM, HO Iepefada 3TUX NpaB U 00A3aHHOCTEN HUKaK He
noBnusieT Ha npasa [lokynarens u o6s3aTenberBa [Iponasua B cBs3u ¢ atumu [Ipasunamu. B
ciryuyae Takoil nepenauu IIpoxasen npounndopmupyet [lokynarens, pa3mMecTUB HHPOPMALIUIO
0 repefave B MHTEPHET-Mara3uHe.

19.4. Tlokynarenp He MMEET TpaBa IepeaaTh Bce MpaBa MM 00s3aTe’bcTBa (MM UX YacTh),
BbITEKarole u3 3Tux IlpaBui, TpeTbeMy IUIly WIKM JUIaM 0e3 MUCBMEHHOTO COTJIACHs
[Tponasua.

19.5. Ecim kakoe-muGo 3 stux [IpaBui cya mpu3HaeT HE3aKOHHBIM, HEICHCTBUTEIHHBIM
WM HEIPUMEHUMBIM, OCTaJbHBIC MOJI0XKEHUS 3TUX [IpaBui ocTaroTcs B cuile M IPUMEHUMBI
B IoJHOM oObeme. Jlroboe monoxenue »5tux IlpaBwi, nNpU3HAHHOE HE3aKOHHBIM,
HEICHCTBUTEIHHBIM MM HEIPUMEHHMBIM TOJIBKO YACTUYHO MITH B OIPEACICHHOM 00BeMe,
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OCTaHETCS B CWJI€ B TOM O00beMe, B KOTOPOM OHO HE TMPHU3HAHO HE3aKOHHBIM,
HEJICHCTBUTEIbHBIM WM HEIPUMEHUMBIM.

19.6. Eciu B pmannbix [IpaBmiiax He ykazaHo WHade, TO Jtoboe npomemienue IIponasia,
CBS3aHHOE C peajiu3aluell CBOUX IMpaB B COOTBETCTBUM ¢ JaHHBIMU [IpaBuiamu, He 03HadaeT
ocBoboxaenue I[lokymartens OT BBINOJHEHUS 00A3aTENbCTB WM OTKa3 OT JTHUX IpaB, a
OTJIENbHOE WJIM YaCTUYHOE BBIMOJIHEHHE JH000ro o00s3aTeNbCcTBA WM OTIEIbHOE WIN
JaCTUYHOE WCIIOIh30BAHHUE JIFOOOTO MpaBa HE O3HAYAET, YTO ATH 00sI3aTEIbCTBA HE HYKHO
BBITIOJTHSATH WIIM 3TO TIPAaBO HEJb3s Pealn30BaTh B JaIbHEUIIEM.

19.7. K pamsemm [lpaBuimam u oTHomeHHSM Mexay CTOpoHaMH B CBSI3U C JaHHBIMH
[MpaBunamu (B TOM 4YHCIIE K BOMPOCAM 3aKJIIOYCHUS, NCHCTBUTEILHOCTH, NMPUMEHEHUS U
pactopkenuss JloroBopa) mnpuMeHMMbI 3akoHbl JlaTBuiickoil PecnyOnmuK M OHH
Pa3bACHAIOTCA HA OCHOBAaHUU 3aKOHOB JlaTBuiickoil PecmyOmnuku.

19.8. JIroOble criopbl, HECOOTBETCTBHS WM MPETCH3WH, BO3HUKAIOIIUE W3 HACTOSIIMX [IpaBmi
WIA CBSI3aHHBIE C HHMH, WX HapyllIeHHE, NpPEKpallCHUE WU JCHCTBUE, OKOHYATEIBHO
paspearTcs B IOPSAKE, YCTAHOBJICHHOM HOPMAaTHBHBIMU akTamu JlaTBuiickoii PecryOnuku.

19.9. Croopsl wmexny Iloxynarenem wu IlpogaBmoM paspemaroTcss MyTeM B3aMMHBIX
neperoBopoB. Ecmu IlponmaBenr oTkaspiBaeTcsi yIOBIETBOPHUTH kanoOy Ilokymarens, wimu
[Tokymarens He corjaceH ¢ pelieHusMU, npeanaraeMbiMu [IpomaBiom, U ompenenser, 4To
ero mpaBa WM HUHTEpechl ObUTM HapymeHsl, [lokynaremp MoXeT monmaTh Xajao0y B
Komuccutio mo BHecy1e0HOMY pa3pelIeHUI0 CIIOPOB C MOTPEOUTENAMHU, KOTOpas HaXOAUTCS
no azapecy yia. bpusubac, 55, Pura, Jlateus, LV-1010 (Brivibas iela 55, Riga, Latvija, LV-
1010) u xoropas paspemraet cropbl notpeduteneii (Oonee moapoOHas HWHPOpMALHUS O
paspelieHny criopoB goctynHa Ha http://www.ptac.gov.Iv/Iv).

19.10. B pgomonHeHHe K BbllIecKa3aHHOMY, IIOKymaTelb MOXET HCIONB30BATh 3JIEKTPOHHYIO

wiatdopmy pasperrerus criopoB (ODR) st pasperieHnsi CriopoB, KacaroIMXCsl TOBAPOB HITH
yCIyT, IPHOOPETEeHHBIX Ha BeO-caiite. JlomomuurensHas uadopmarust http://ec.europa.eu/odr.
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